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Independence in many 
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Health Service Innovation

• “Health service embracing innovation as NHS England 

announces major trials to improve patient care” NHS 

England 

• NE London FT and Barking & Dagenham

• Helping frail and vulnerable patients maintain their 

independence. Trials underway



Northamptonshire

Commissioner perspective

• In 2015/16 Olympus used over 50 systems.  They now have 
over 115 systems 

• Pro rated for a full year savings amounted to £561,000 per 

year or £8,500 per user. Now >£1.0m

“Canary has made a real difference to the support we can 

provide for our customers and their families in Northants. 

Everyone wants to stay longer in their own homes, but Canary 

makes that possible for an increasing number of people in the 
region.” 

Pedro Santos Team leader Olympus Care Services 





Canary Builds Resilience

• People live longer at home

• Residential care and its costs are 

postponed 

• Hospital stays are avoided or 

reduced in length

• Wellbeing is maintained and 

improved

• Carers are more informed



Impact for Insurers

• Healthier Customers

• Reduced health 

interventions

• Lower cost and 

improved wellbeing

• Assist staff with their care 

needs

• Risks mitigated through 

data





Basic Copyright Notice & Disclaimer

©2017 This presentation is copyright protected. All rights reserved. You may 
download or print out a hard copy for your private or internal use. You are not 
permitted to create any modifications or derivatives of this presentation without 
the prior written permission of the copyright owner. 

This presentation is for information purposes only and contains non-binding 
indications. Any opinions or views expressed are of the author and do not 
necessarily represent those of Swiss Re. Swiss Re makes no warranties or 
representations as to the accuracy, comprehensiveness, timeliness or suitability 
of this presentation for a particular purpose. Anyone shall at its own risk interpret 
and employ this presentation without relying on it in isolation. In no event will 
Swiss Re be liable for any loss or damages of any kind, including any direct, 
indirect or consequential damages, arising out of or in connection with the use of 
this presentation.


