
Non-smoker propensity model
Can underwriting be simplified by eliminating 

biometric testing? Knowing that fluid analysis 

provides an important objective confirmation 

of smoking status among applicants, how can 

non-disclosed smokers be identified on 

application without urine testing?

The answer lies in being able to predict likely 

non-smokers in the applicant pool by 

evaluating traditional and non-traditional data 

sources, including consumer, demographic 

and underwriting data in our own files (both 

ours and yours).

A cost-benefit analysis will reveal if the 

savings from reduced testing and process 

efficiencies outweighs the mortality cost of 

misclassified smokers.

Applicants with a high probability of not 

smoking are triaged for an accelerated 

process, while all other applicants follow 

traditional underwriting. We can help you 

revise application questions and develop the 

automated technology. 

Our smoker model is an example of the kind 

of predictive models which we’ve been 

researching to modernize underwriting 

processes. 

Benefits to your company

• Increased straight-through processing

• Higher completion rates

• Lower underwriting costs

• Maximized resources

• Shared risk

• Competitive market positioning

• Deeper understanding of predictive models  

    and new underwriting tools

The future is here

Emerging technology offers new possibilities 

to improve underwriting processes and this 

evolution will continue to transform our risk 

landscape. In the future, the Internet of Things 

will increase the quantity and quality of data 

that can be used for risk assessment. We’re 

investing in emerging technology and 

technology experts in able to support you 

through your journey. 

Let’s work ‘smarter together’ to navigate this 

rapidly changing environment. We understand 

the nuances of these new technologies and 

how they can interact with a company’s 

existing underwriting guidelines, mortality and 

pricing. We can also analyze these emerging 

tools in the context of your target market, sales 

methodology and strength of the application. 

We can help you explore available options and 

guide you through the complex evaluation and 

implementation of new predictive models and 

underwriting methods. 

Achieving faster, more efficient 

underwriting

Market research confirms that consumers will 

be more likely to purchase life insurance if the 

application process is easier and faster than it 

is today. Accelerating the underwriting process 

is key to meeting customer needs and reducing 

the internal cost of the underwriting process 

which enables you to scale your underwriting 

process to reach more customers from more 

channels. 

Let us help you create customized solutions 

that fit your needs and vision. We can help set 

your path through our experience with 

predictive analytics vendors while also 

protecting your mortality portfolio and 

profitability. We have expertise in analytics 

methods such as machine learning and natural 

language processing as well as behavioral 

economics. 

Whether you’re looking to improve your 

underwriting case triage process, move toward 

fluidless underwriting or scale your 

underwriting process across new channels, we 

believe that we have the expertise to support 

your evolution. 

Benefits to your agents and customers

• Simplified processes

• Less paperwork

• More time for important tasks

• Increased satisfaction

Together, we can help build a better future by improving your time to issue and make underwriting 
less invasive so you can improve your bottom line and help close the protection gap.

How? With our accelerated underwriting solutions! Combined with your in-depth understanding of 
your customers, we can create more ‘we’ve done it’ moments. 

Accelerated 
underwriting 

solutions

We’re smarter together
Contact your Swiss Re representative 
to learn more.

Remove the friction. 
Reduce cost. 
Insure more people.


