
A Swiss Re Client Success Story

Instant acceptance at  
point-of-sale with Magnum 
Grow your business with better, faster decisions

“The integration of Magnum into our underwriting and sales platforms has not only allowed us to 
consolidate our leadership position in terms of instant acceptance at point-of-sale, but also offered an 
optimal client experience by accelerating our underwriting process and providing approval at point-of-
sale to a significant and increasing proportion of our clients.” 

– Renée Laflamme, Executive Vice-President, Individual Insurance, Savings and Retirement at iA Financial Group
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Decisions in 30 seconds  
or less – done! 

The Canadian insurer iA Financial Group 
wanted to boost their automation results 
in 2017, so they partnered with Swiss Re 
who integrated Magnum into iA’s user 
interface, tailoring  their underwriting 
approach to the applicant and providing 
decisions at point-of-sale.

iA’s global automatic approval rate  
had been 8%. Now, 50% of all 
business under CAD 2m is approved 
at point-of-sale.

Increase in quality, consistent 
decisions

Magnum improved the customer experience 
using fewer, relevant and tailored questions 
based on each individual applicant. 

The operational gains have been 
significant. iA’s underwriting operations 
are more scalable and less reliant on 
costly consultants, while better equipped 
to deal with future business growth. 
Overall, the change to automated 
underwriting has contributed to an 
increase in the quality and consistency  
of the underwriting decision.

Addressing every iA priority
 

 Improving the client experience

 Shifting from traditional to instant 
 underwriting

 Competing on price without  
 sacrificing quality

 Increasing efficiency

Is your underwriting ready  
for the future? 

 ̤ More sales
 ̤ Better & faster decisions
 ̤ Operational efficiencies
 ̤ More robust control

 
Contact your Swiss Re representative 
to learn more.

Magnum Suite: Flexible architecture, easy integration  
and confident steering
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