
Visual 
taking your eyes off the road 

 

Manual 
taking your hands off the wheel

Cognitive 
taking your mind off of driving.

How smartphone use changed our driving behavior 
Distracted driving replaced alcohol as the number one cause for road deaths worldwide. What exactly  
is distracted driving and how is it handled worldwide? What are the facts and the countermeasures?  
What can each of us do to reduce these numbers? Distracted driving is the act of driving while engaged  
in other activities. 

Distracted Driving   
One call can wreck it all!   

Checking your phone at the stop 
light – Does that sound familiar  
to you?

The general causes for using your cell phone 
while driving are constant availability with 
vanishing boundaries between office, car and 
home as well as overestimating skills like 
routine and multi-tasking. A driver´s response 
time deteriorates dramatically through 
distraction. If the driver is driving at a speed  
of 50km/h, 1 second spent on looking at a 
mobile phone, will mean the person has 

driven for 14 meters. In effect, writing a 
WhatsApp message has the same effect of 
reaction capability as driving an alcohol level 
of 0,9 ‰.  

National trends
The US reported already in 2015 the largest 
increase of total auto deaths. Figures from the 
US show that distracted driving is the number 
one cause of mortality for the age group 19-29 
years old. The National Transportation Safety 
Board has named distracted driving as one of 
the 10 most important safety issues to remedy.

Talking on the phone, writing text messages and inner distractions are the main drivers for 
distracted driving.

Situation in Europe

Source: Die Welt, ADAC 2017

Country Road Deaths per 1 Million Inhabitants 2015 Fine for mobile phone usage while driving 2017
Bulgaria 95 25
Romania 95 90
Latvia 94 15
Lithuania 83 85
Croatia 82 65
Poland 77 50
Greece 74 100
Czech Republic 70 55
Cyprus 66 85
Hungary 66 95
Belgium 65 110
Portugal 60 120
Luxembourg 58 75
Slovenia 58 120
Austria 56 50
Italy 56 160
France 54 135
Estland 50 400
Slovakia 51 50
Finland 48 100
Germany 43 100
Ireland 36 60
Spain 36 200
Denmark 30 200
Netherlands 28 230
United Kingdom 28 230
Sweden 27 160
Malta 26 25



In Europe, there are no surveys on accident figures about distracted 
driving yet. What we do have are the statistics about the number of 
people being killed in an accident in Europe, which is going up again 
for the first time since 2001. Amongst the 28 European countries there 
was an average of 51,1 people killed (per 1 mio) in 2015. The most 
deadly accidents happened in Bulgaria and Romania with 95 people 
killed per1 mio, and Latvia with 94 people. The least number of  
people killed per1 mio was in Malta with 26 people killed. Most of  
the accidents happened on streets in the countryside (55 percent),  
38 percent in the city traffic and only 7 percent on the highway.  
76% of the victims in road accidents are male. 

Regarding the distribution of fines for mobile use, Estonia has the 
highest fine with up to EUR 400, followed by the Netherland and UK 
with EUR 230 and then Spain and Denmark with EUR 200. The lowest 
fines are to be found in Latvia with EUR 15, Bulgaria and Malta with 
EUR 25. 

Looking into German statistics there is an increasing number of 
registered accidents. It is safe to assume that phone usage while 
driving is playing a role. The peak of this development has most 
probably not yet been reached –especially as the main factor, texting,  
is the most popular activity amongst young drivers and those who will 
come onto our roads in coming years. 

German police are currently not allowed to confiscate phones and 
extract data unless there is a ruling from a judge. Phone usage will only 
show up in police reports as a witness statement if someone was voice 
calling. As there are no police statistics found that can verify a causal 
connection between phone usage and the accidents, there are 
currently two requests for law amendments for the German 
Government: Become part of official accident statistics and to 
formulate a new wording of § 23 I 1a STVO (Road Traffic Act).

Challenges for the insurance industry – Swiss Re is 
there to help
The risk of drivers being more distracted will increase as cars become 
safer with more automated features. This in turn will have a strong 
impact not only on claims handling but also on underwriting, as 
insurers will need to find new ways to price motor business in the 
future. 

The introduction of usage-based insurance products built on telematics 
technology can motivate people to drive safely. Driving data is collected 
either via a tracking device in the car, the car’s original equipment 
manufacturer (OEM) telemetry or the driver’s mobile phone and is used 
for real-time analysis of the policyholder’s risk taking. This assessment 
is then linked to reward drivers who are less prone to take risks. Such 
programs can also be used to address distracted driving by motivating 
policyholders to not use their mobile phones while driving. Technology 
already exists to monitor phone usage or to block the mobile phone 
while the person is driving. 

Market view models can help with strategic planning, marketing and 
expansion. New technologies can help insurers and their customers to 
better predict and mitigate risks. However, setting up those tools can  
be a resource-intensive, complex and costly process.

Our end-to-end telematics solution allows you to deliver new value 
propositions to your customers by ensuring that you use meaningful 
analytics to run your telematics business and helping you to build 
features your customers care about.
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