
The challenge

There have been great strides in the  
use of electronic health records (EHRs) 
over the past decade, with COVID-19 
further accelerating these trends.  
EHRs can revolutionize life underwriting, 
but the numbers reveal a challenging 
road ahead:

 ̤ 1 billion healthcare encounters  
per year

 ̤ 1 million+ different medical codes 

 ̤ 50% of EHR  data is inconsistent, 
disorganized, fragmented, or 
incomplete, rendering it useless  
for underwriting

Coupled with non-standardized 
parameters and continued reliance on 
paper-based processes, life insurers  
are looking for a solution to normalize 
EHR data to digitize and streamline their 
underwriting processes. 

How Swiss Re can help

Swiss Re and Diameter Health have 
teamed up to introduce a game-
changing solution. For the first time ever, 
insurers can harness the power of the 
EHR to simplify the application process, 
streamline underwriting and price more 
appropriately. 

A powerful combination: Diameter 
Health’s proprietary technology refines 
disparate EHR data and serves up a 
single data point to underwrite an 
applicant.  
Swiss Re applies its industry leading  
risk knowledge and underwriting 
expertise to make the data usable  
for automation.

What’s more, Magnum clients can  
now automate EHR data for a truly 
future-ready underwriting process: 
faster, smarter and simpler for the 
consumer. 

What success looks like

New data sources have the potential  
to replace traditional fluid collection, 
transforming underwriting into a more 
individualized experience. Unlock 
possibilities with Swiss Re and Diameter 
Health and benefit from:

 ̤ Faster underwriting

 ̤ An individualized experience

 ̤ Greater efficiency 

 ̤ Improved data quality

The future of underwriting is now. 
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Unleash the power of 
electronic health records
Return to automation. Return to speed. To learn more, contact your  

Swiss Re representative.

We’re smarter together
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