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The coastal provinces of China are frequently hit by typhoons. The low insurance 
penetration rate means that there is a large protection gap after every event.  
The Typhoon Index - also called parametric insurance - is intended to help small 
and medium-sized enterprises (SMEs) and individual families in the area to 
protect themselves against the financial impact in a lean, efficient and customised 
way.



Our role
Swiss Re’s own proprietary cat model 
enables us to deliver monthly expected 
losses at any geographic resolution  
and for any parametric payout scheme  
within days. Drawing from our extensive 
experience of supporting parametric 
transactions across the globe for more 
than a decade and our experience in 
designing online products, we are able 
to navigate through potential obstacles  
in the process. The end-to-end value 
added service we provide throughout 
the primary value chain, including 
marketing, product filing and 
communication on IT needs, ensures 
that we offer differentiating services  
to important clients.

Our solution
This innovative solution provides an 
affordable, easy-to-use insurance 
product to both individuals and 
enterprises located in areas that are 
prone to typhoons and covers the 
policyholders’ economic losses caused 
by the typhoon. It gives customers the 
ability to purchase insurance, make 
inquiries and complete the claims 
settlement process from a mobile 
device. 

Parties involved

Main value proposition                        Key benefits

Primary Company  ̤ Highly efficient execution
 ̤ Well-established IT force which can bring 

new ideas into reality

 ̤ Gain access to a new risk pool through 
product innovation

 ̤ New source of revenue

Swiss Re  ̤ Global insight on parametric product
 ̤ Product development
 ̤ Value-added service throughout primary 

value chain
 ̤ Reinsurance support 

 ̤ Extending Client/Swiss Re partnership ‒ 
exclusive QS reinsurance arrangement

 ̤ Future replication opportunities with insights 
gained from this product experience 

The insurance covers eight coastal 
provincial regions in Southeast China, 
including Guangdong, Zhejiang, 
Shanghai, Fujian, Jiangsu, Guangxi, 
Shandong and Hainan. 

This product offers a maximum payout 
of RMB 20 000 per address for 
individuals and RMB 500 000 per 
address for enterprises. It is designed to 
enhance typhoon response and post-
disaster recovery for high risk regions.

The coverage can be purchased monthly 
or for multiple months to make it more 
attractive. To minimise anti-selection, a 
15-day waiting period is introduced.

The product has proven to be popular 
since its launch, especially among SME 
customers. Some claims were already 
triggered by typhoon Nesat in July. 
Quick payment after this event tested 
the claim process and demonstrated the 
advantage of parametric insurance to 
help victims get back on their feet 
quickly when catastrophe hits.

Key technical details
 ̤ This parametric insurance is China’s 

first mobile-enabled typhoon property 
insurance solution; it covers eight 
coastal provincial regions in South-
east China that are prone to typhoon. 

 ̤ Its straightforward and convenient 
interface enables purchase, inquiry 
and claims settlement from a mobile 
device. 

 ̤ The insurance solution offers real-time 
tracking of typhoon paths and wind 
speed based on public data from  
the national meteorological centre  
of China; an inquiry page can be 
accessed to check if payment has 
been triggered and a claim filed by 
uploading pictures to demonstrate 
insurable interest and loss situation; 
once the claim material is reviewed,  
the company sends a notification  
to the customer for the payment 
amount. After the insured confirms 
the amount, payment is made within 
three days.
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