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He is responsible for managing company-wide strategy  
development, planning and project execution,  
while also taking the lead in managing interactions 
with government, regulators and major corporate 
relationships. 

Prior to joining MetLife in September 2013, Coates 
held various roles at Citigroup in Japan. He was a 
Managing Director in Head of Retail Banking Products, 
responsible for the wealth management, insurance  
and secured lending offerings of the retail bank in 
Japan. Prior to that role, Coates was a Director in the 
Financial Institutions Group in Global Banking at 
Citigroup Global Markets Japan Inc., where he advised 
on M&A and financing transactions for banks and 
financial institutions. Previously, Coates headed the 
Strategic Planning & Development department at 
Citibank, N.A. Tokyo Branch, where he was 
responsible for corporate planning and M&A execution 
in Japan. Prior to joining Citi in January 2004, Coates 
was engaged in domestic and cross-border M&A 
transactions in the M&A Advisory department of 
Morgan Stanley Japan Ltd. 

Coates graduated Summa Cum Laude from the 
University of Pennsylvania with a B.S. in Finance  
from the Wharton School and a B.A. in International 
Studies from the School of Arts and Sciences. 

Coates currently serves as a co-chair of the Insurance 
Committee of the American Chamber of Commerce in 
Japan. He also volunteers as a member of the Japan 
Advisory Board of the US-Japan Bridging Foundation. 
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Webster Coates is Statutory Executive Officer & Executive Vice President, Chief Strategy Officer.
He is responsible for managing company-wide strategy development, planning and project 
execution, while also taking the lead in managing interactions with government, regulators and 
major corporate relationships.

Prior to joining MetLife in September 2013, Coates held various roles at Citigroup in Japan.  
Most recently, he was Managing Director, Head of Retail Banking Products, where he was 
responsible for the wealth management, insurance and secured lending offerings of the Japan 
retail bank.  Prior to that role, Coates was a Director in the Financial Institutions Group in Global 
Banking at Citigroup Global Markets Japan Inc., where he advised on M&A and financing 
transactions for banks and other financial institutions.  Previously, Coates headed the Strategic 
Planning & Development department at Citibank, N.A. Tokyo Branch, where he was responsible 
for corporate planning and M&A execution for Citigroup entities in Japan.

Prior to joining Citi in January 2004, Coates was engaged in domestic and cross-border M&A 
transactions in the M&A Advisory department of Morgan Stanley Japan Ltd. 

Coates graduated Summa Cum Laude from the University of Pennsylvania with a B.S. in 
Finance from the Wharton School and a B.A. in International Studies from the School of Arts and 
Sciences.  As a part of the Huntsman Program in International Studies and Business at Penn, he 
also studied at Hitotsubashi University in Tokyo.

Coates currently serves as a Co-Chair of the Insurance Committee of the American Chamber of 
Commerce in Japan.  He also volunteers as a member of the Japan Advisory Board of the US-
Japan Bridging Foundation, from which he received a Bridging Scholarship when he was a 
student at Hitotsubashi.

Coates is a naturalized citizen of Japan and is fluent in Japanese.  He is married to Ryoko
Coates and has two sons.  He enjoys reading history books, and his hobbies include gourmet 
cooking and sailing. 


