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1. General Information

Electronic Reinsurance Accounting tool is a web-based application which enables you to process your
reinsurance business on the internet by using tailor-made templates. The basis for an automatic
creation of statements are shared contract data and common rules.

1.1. Minimum system requirements

ELRAC has been optimized for Firefox, Internet Explorer 9 or higher and all versions of Chrome.
Minimum recommended screen resolution is 1024 x 768

Change of 'Compatibility View settings' in Internet Explorer:

In case Internet Explorer version is 9 or higher is installed and data is not displayed in ELRAC, please

ensure that the compatibility view mode is turned off.

In order to achieve this, please click on 'Page' and then select 'Compatibility View Settings':

2 nttos://entry-test.zrh swissre. pp/e2s/ i tedTab istory P ~ @ U | @ BedronicReinsurance Azc... %
iy~ v 2 g 'lPaqev Sefety v Toolsv @~ M 3 O3
] New window (&3 Bl ic Reinsurance Accounting 2
Add slelo Stail meru Hep Logout @ Swiss Re
‘g Cut Ct+X
5y Copy Ct1+<  Rims | Finandal Accounting ' Admnistration | Reporting
B Paste Ctds
hg (0) || Camnned Satements (1) || Pending Transactions (3) | Transaction History (643 |
bkd savess.. Cti+5
B3 Sendpageby H'."l g v  Feinsured: Al w  Renhsurer All
3 kY e (@To: Type ol Business. Al w | Acwounting Cunency. All v
Compatibility Vicw scttings »  Transaction Type: Al w  Line of Business: All -
Q Reinsurer Re‘erence: Transection Reference:
Zoom (105%) 4
a [B][_Semen_|
& Talsee +
Style b Name Client Referen... 7. LoB Transaction e Perlod Status Suomitted ~
Nor TPL  Stalement ofAcc.. 2013 01‘0;2014 -30092014 Confmed 17.06.2015
a"; Encocing L4 StaiementofAcc.. 2013  01.07.2014-30092014  Confirmed 17.06.2015
Carat bevarsin - Noter TPL Statlement of Acc.. 2013 01.10.2014-31122014  Confimed 17.06.2015
= Notor 1FL StalementofAcc.. 2013 01.0/.2014-30092014  Conmmmed 1/.06.2015
Nolu TPL SlaemenlviAcc.. 2013 01.10.2014-31122014  Cunfinned 17.06.2015
Properties Molu TPL  SlaemenlolAc: 2013 01.07.2014-30092014  Cunfinned 17.06.2015
R Noter TPL  StaementofAcc. 2013  01.10.2014-31122014  Confirmed 17.062015
i} s S Nnter TOI Qtzamant nfAee N2 0107 N4 _INNGOINMA  Coanfirmad 17nR2N1R

Remove any ticks from the various boxes:
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[/_VE] You can add and remove websites to be displayed in
(A Compatibility View.

Add this website:
" R issre. com l Add I "

Websites you've added to Compatibility View:

1 Remove ] .

| | Indude updated website lists from Microsoft
" | Display intranet sites in Compatibility View
| | Display all websites in Compatibility View

Further details regarding this topic can be found on the following webpage:
http://spport.microsoft.com/kb/2536204

In case the issue still persists, please close all browser sessions, open a new browser session and delete
the browser cache. Description of the necessary steps can be also found on the following link:
http://windows.microsoft.com/en-GB/windows7/How-to-delete-your-browsing-history-ininternet-
Explorer-9
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1.2. Login

Please login via Swiss Re web site: https://www.swissre.com/reinsurance/about-us/client-tools-
services/about-elrac.html

< s =
v e

Reinsurance > Aboutus > Client tools and services

And select:

Access Downloads Video tutorials

Register

Login

Following video will guide you through the process of login and authentification :
https://medial0.simplex.tv/content/170/4673/126488/

1.3. Customize your ELRAC

Preferences

Click on at the top right corner and the following screen will open:
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(7) User Preferences

Language: English v
Date Format: dd.mm_yyyy -
Time Format: 19:30h v
Mumber Format: 1'234.00 v
Default Number of Rows: 20 v
Color Settings: Gray (default) -

Language

ELRAC supports English, French, German, Italian, Portuguese and Spanish. Retakaful version is also
available. In case a term has not yet been translated to the selected language, it will be displayed in
English.

Number Format
Ideally the number format you have selected in ELRAC is the same as in your Excel settings. This leads to
easier handling whenever a transaction is exported to Excel.

Default Number of Rows
Defines the maximum of rows displayed per default on a screen. Selectable options are 15, 20, 25 or 30.

Color Settings
ELRAC offers two color schemes. Per default the screens are displayed in Gray. alternatively, they are
also available in Light Blue.

All changes made in the User Preferences section will take effect as soon as the -button has
been pressed and will remain valid for the current and all future sessions.

1.4. Navigation

ELRAC offers two tab levels. The main tab section consists of the following tabs:
My ELRAC

KSR, Technical Accounting ' Claims ' Financial Accounting ' Administration | Reporting

Each main tab contains various sub tabs from which workflows can be started. The number value in
brackets relates to the number of records available on the respective tab.
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[ Treaty A ing (50) || F A ing (0) || Combined Statements (0) || Pending Transactions (3) || T ion History (943) |
Placing Company: Reinsured: All w  Type of Business: All -
Accounting Period: (&) To: @ Transaction Type: Al w» Line of Business: All
Client Ref /Contrart Name- Status All w  Accounting Currency All
Transaction Refeence: =

In the upper section of a sub tab screen various attributes can be defined. By clicking on the

EESSSE tton the application will identify matching results. A click on the Bl button will set
back the attribute fields of the Search Workbox and the attribute columns to their default values. Set
filter settings in each Search Workbox will remain valid during the whole session.

Attribute columns

Last Update ~ LTY % Contract Hame - C Type 1. Client Reference .  ~ Swiss Re Reference . Status .

Contract Hame v

By clicking on a column header, the content of a column is sorted in
either descending or ascending order. In addition, using the 'Shift'
button allows sorting of various columns.

Client Reference .. Some columns allow value entries for which a search will take place in the

Fire respective column.
LTY 7, Column headers contain a 'mouse over' functionality which can deliver additional
Yy information e.g. in case of term abbreviations.
Last Treaty Year
Contract Hame Column values which contain a hyperlink are underlined.
Hyperlinks lead to additional information or a workflow screen.
aaa Fire XL Accept 5 VP .
Footer section
Showrows: |20 ¥ GoTo 1] > M
In this drop down the maximum Enter a number value in ;Z:ggl:::h::gl;;a:o:v L
number of displayed rows can this field and press enter Clicki h dp lg)ll
be defined then you get directly to the RCrANg any the GO aTTow

desired page brings you to the last page

Page 7 of 46



@ Swiss Re

1.5. My ELRAC navigation
My ELRAC |
Contracts P Treaty

Technical Accounting P Facultative
- Claims » Pending Contracts

(A |

The user can scroll easily to various sub tabs when clicking on My ELRAC tab.

By clicking on the Swiss Re logo, the application will change to sub tab which is predefined.

1.6. Application generated messages

6 Errors found: Move vour cursor over the @ to see the detailed error message(s).

Whenever an error message is triggered the error cause needs to be resolved before you can proceed in
the workflow. Besides the error message on top of the page more detailed information is given near the
field(s) which caused the error message.

|[ sP-Fire -HKD -£Q |

Please review all Subaccounts marked as red, before contract
submission.
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’ (! > Warnings found: Transaction can't be submitted before the end of the accounting period.

Warnings are not as severe as error messages and require no action in most cases.

o Contract Submitted
The Contract was successfully submitted. Current Contract state is

Active

An information pop up is displayed to notify you about a specific workflow situation.

1.7. Sy stem release

The ELRAC application is updated on a regular basis (usually twice a year) and release information is
made available to all users accordingly.
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2. Contracts
2.1. Pending Contracts — Where the journey starts

The precondition for the creation of any kind of technical or claim transaction is an accepted
reinsurance contract.

Whenever Swiss Re submits a new contract, adds accounting units (AU) to an existing one or
modifies previously accepted values, the client (all registered active users) receives an e-mail
notification. Below is an example of an e-mail which is created when a new contract is submitted:

Dear ELRAC User

Please note that the following contract requires verification: Marine Cargo QS You will find the
contract under the "Pending Contracts" subtab of "Contracts" in ELRAC. You may also use the
following hyperlink to go directly to the contract:

<LINK>

This is a system-generated email.

Kind Regards

TR, Technical Accounting | Claims  Financial Accountng * Adminisiraion | Reporting

| Treaty (196) || Facultatve (4) | Pending Contracts (69) |
(7) Pending Cortract Creation/Modification

Flacing Company: v | Rensured v Rainsurer. All -
TY Period From: v TO v Cliznt Ref/Contract Name: Reinsurer Reference:
stas: [ — ] s
Last Update P i Contract Name Contract Type 7. Cllent Reference 7. Relnsurer Referencey,  S@us y,
ELRAC Demo-Cedant
02.0420%4 2014 Treaty Business Please Adviss 1234 Pendng at Pacing Com ..

To verify a new contract click on the available Hyperlink in column 'Contract Name'.

2.2. Contract detail screen

7 Header Stats Penang at Placng Company [Hiacing|
Reinsurer Swizs Reinsurance Compal| » Placing Company ELRAC Demo Cedant
Contract Type Treaty Dusiness Contract Name | Marine QS lCieM Reference | cargo Curope I
Deaclire of Account | | 30 Confirmatior of Account | 30 Payment of Dalance l 30
l ‘ Reirsurer Reference 1234

Amendment of value will trigger
verification from Swiss Re Reference field for
client usage only

The contract Header section contains information which is valid for all further contract sections.
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Contract with two Sub-accounts; one in EUR and one in USD.
As they have notyet been reviewed and accepted they are marked red

(7) Subaccount

Special Accounting

Subaccount Condtion
Type of Busincse Quols Share = Accounting Eystem Undemwiting Yedr x
Line of Eusiness MARINF - Cargo = Accounting Curenc/  [FLR - =

01.01.2014-31.12.2014

(7 Accounting Condiions 01.01.2014-31.12.2014

Accounting Conditions

Quantity 4 Client Reference Cargu Eutupe Rcinsurer €harc | 2000 ReinsarorReference | 1234
Insured P2nod Accounting Period

101.01.2014 [ -|31.122014 ) 101.01.2014 [#] -131.12.2014 [#)

Meaning of the Attributes

o Status: Pending _ still not accepted; Active_ accepted by all sides. o Quantity: Number
of available Periodical templates for the Accounting Period (Accounts).

o Client Reference: Reference field for client usage on AU level. o Reinsurer Share: Swiss
Re Share for the corresponding AU and Treaty Year (TY). o Insured Period: Duration of
Treaty Period. o Accounting Period: Duration of Accounting Period (AP).

All available conditions for the selected sub-account are displayed in detail on the next template below
and will remain unchanged for the whole lifecycle of the treaty year:

(7' Non-Prolongable Templates =

Non-Periodical  Claim PRC =
V| Claim Namz + Clam Raference
V Date of Nofificafion )  Policy Limt
\/ Date of Loss ] «/ Brief Claim Descripfion
/ Fvent Nama W Cash | ass | imt 2000000 (0
o l(_ggﬁ Amount Cash Cleim Requesi ¥ Reserved Loss Amount (DD)
¥ Sum Insured ¥ Retention Share % 60.00
 Cession Share % 40.00 »/ Quota Shere Cover 100%
 Retention Cash Claim [  Retention Reserves
¥ 100% Claim reinsured (DB) » 100% Raserves reinsured (DB)
¥ Reinsurance Alregdy Faid +/ Balanze
¥ Finandal Dalance

The conditions regarding Year-End Calculations like Profit Commission, Sliding Scale
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Commission, Loss Participation, XL Premium Adjustment or regarding Portfolio Movements are
displayed on a Single template:

Single Profit Depandent Commission Accounting Period
« Total Fremiums
«/ Total Faid Losses +/ Cash Claims paid curing Year
+ Total Cash Chim Regulations 7 }-33 Reserve ou: (U/S Lesses)
Frmpmeimeera ] e
 Deficit carried forward (h) umm”’”ﬂ Trmax. sl Extinction = l
¥ Resuit v/ Profit Cemmission Rete % 20.00
¥ Prof Commission  Alreacy pzid Frolit Commission
- ¥ Profi: Commission to bc paid ’m‘-‘;gommwm 10 be carrled
-/ Ralanre / Financial Ralance

Periodical templates usually exist for 4 periods (quarterly), 2 periods (half-yearly) or 1 period (yearly)
and include the conditions agreed for the accounts:
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Periodical Statement of Account Validity Period I 01.012014 [W)- 31.03.2014 (W) Description 1. Period
»/ Fremium (CR) ¥ Commission Rate % 24.00
+/ Commission (calcula'ed) (DB) / Paid Losses (DB)
[~ Cash Claim Regulation v Luss Reserve oul (OFS Lusses)
(calcuated) (CR) (DB)

W Asat 31.03.2014 W Baianc2
«/ Financial Balance

Statenent of Account Validily Period I 01.042014 - 30.06.2014 () Desuiplivn 2. Puiod
+/ Fremium (CR) + Commission Rate % 24.00
+ Curnrission (calculaied) (DB) V Pdid Lusses (DB)
mem&e%lahm J%gim\eout(%wm)
v Asat 30.06.2014 &) ¥ Balanc2
+/ Hnanoal Balance

Statement of Account Validity Period I 01.07.2014 (- 30.09.2014 ] Description 3. Period
+ Mremium (CR) ¥ Commission Rate % 24.00
« Commission (calculaed) (DB) ¥ Paid Losses (DB|
=, m 2&:3 {Ee%xlahon v :.[c;i Reserve out (O/S Losses)
W As at 30.09.2014 (%) ¥ Balancs
+/ Financial Balance

Statement of Account Validity Period I 01.102014 @- 31.12.2014 E_J Description 4. Period
+/ Fremium (CR) v Commision Rate % 24.00
+ Commission (calculated) (DB) v Paid Losses (DB)
JcmcldmRegddim JLcssRssen’eM(OISLoses)

(calcuated) (CR) (DB)

 Asat 31.12.2014 (&) v Balancz
+ Financial Balance

After reviewing the conditions on the template, the following actions are possible via button

o Save as Draft - All performed modifications will be saved. o Accept - By selecting this
option the client confirms his agreement with the conditions and the contract changes
to Active status.

o Reject - This leads to a rejection of the submitted contract. A rejection reason needs to
be entered.

2.3. Updates on an accepted contract

Whenever updates are necessary on an accepted (active) contract or part of it, a process will be
initiated by reinsurer and the updated version must be reviewed and accepted by the client. Such
contracts are visible on 'Treaty' tab or on 'Pending Contract' tab:
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I Treaty [ Facuitative | Pending Contracts |
Placing Company- v  Reinsired w  Reinsurer |:|
TY Perivd Fiom. v To v Clent Rel/Conliacl Name. Reinsuier Reference.
Status: - (][ search |
Last Updale » [LTYY Contracl Narme Contract Type 7, Client T Reil Reference 7, Slalus g,
ELRAC Demd Cadant
05.082015 2014 Marine QS Treaty Business Cargo Europe 1234 Active (AU Pending)
Technical Accounting ' Claims ' Tinancial Accounting ' Administration . Reporting
[treaty || Facuitative || Pending Contracts |
Plazing Company: ~ | Reinsurcd: ~ | Reinsurer: | -
TY Period From: v TO. - Client Ref./Confrac: Name: Reinsurer Reference 1234
Status: Active w | AUProcess: v =
LTy | Contract Name  Client Reference 7, Reinsurer Reference 1, Status 7, AU Procassy,
ELRAC Demo-Cedant )
2014 Maiine QS Caiyu Europe 1234 Aclive Neguolialion

The modified values compared to the last contract version are marked with a double arrow sign. By
using the mouse over this sign, the previous value entered for the amended attribute will be displayed.
Example of change of the Reinsurer Share and Profit Commission:

Reinsurer Share 2500 zReinsurer Reference
Accounting Period 20.00
 Profit Commission Rate % 25002

20.00
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2.4. Treatytab

As soon as a new contract has been accepted (Status: Active), it is available on the 'Treaty' tab and all
corresponding transactions are available on the 'Technical Accounting' tab for entering.

50, Technical Accounting ' Claims ' Financial Accounting ' Administration | Reporting

| Treaty || Facultative || Pending Contracts |

(7 Active Contracts — Trealy Business
Placing Company: |v  Reinsured: [l v | Reinsurer:
TY Period From: | To - Client Ref/Contract Name: Reinsurer Reference:
Status: |Active |w AU Process: Al .

LYy ~ Contract Name a Client Reference 7, « Reinsurer Reference 7, Status 1,

ELRAC Demo-Cedant

2014 Marine QS Cargo Europe 1234 Active

2.5. Facultative tab

All accepted facultative contracts are available on the 'Facultative' tab and the functionalities are
similar to the 'Treaty' tab.



3. Technical Accounting

All transactions available for entry can be found under 'Treaty Accounting' or 'Facultative Accounting'
tab:

| Contracts [JIERTINEAN XS TRy, Claims ' Financial Accounting | Administration ' Reporting -
| Treaty Accounting (59) || Facultative Accounting (0) || Combined Statements (0) || Pending Transactions (3) || Transaction History (943) |

Already drafted transactions are available on the 'Pending Transactions' tab:

Contracts [ IL=IRGGGITHITT IS, Claims . Financial Accounting * Administration . Reporting
| Treaty Accounting (59) || Facultative Accounting (0) || Combined Statements (0) || Pending Transactions (3) || Transaction History (943) |

3.1. Treaty Accounting

In general, the transactions have to be entered in chronological order.
Contracts TSIV, Claims { Finandial Accounting . Admirisiation ' Heporting .

[ Treaty Accounting (101) || Fzcuttative Accourting i0) || Compinea Starements (21 || Penang Transactions (1) | Transaction History (635) |
(7) lreaty Accounting

Pladng Comgany. v  Reinsued. v TypeolBusiness. All v
Accounting Fenog: From: (&) To: [ 1ransacton 1ype: [ %] umeorsusmess: Al =
Client Ref./Contract Name: Status: Al w | Accouniing Currency: All -
Trarsacton Reference Search

L1Y Reinsured Contract Nam2 Client Reterence 1. o Iransaction | Penod Cumrency  Lue By -~ Cs

2014 Motor TPL Statement of Account 01.01.2015-3103.2015 CGBP 30.05.2015

2014 Motor TPL Statement of Account 01.01.2015-3103.2015 CDP 30.05.2015

2015 PMotor Comb  Statementof Account ~ 01.04.2015- 3006.2015  CBP 29.08.2015

2015 Motor TPL Statement of Account 01.04.2015-3006.2015 GBP 20.08.2015

2015 Molur TPL Slalement ol Avcounl 01.04.2015-3006.2015 CBP 29.08.2015

N5 Mator TP Statement of Accnint 01 M4 2015-3006 M15  GRP 29 08 20115

2014 Motor TPL Statement of Account 01.04.2015 3006.2015 CBEP 20.02.2015

2013 Molu TPL Slalement ol Account 01.04.2015- 3006.2015 CBP 29.08.2015

N4 Mator TPI Statement of Acenint N1 042015-3006 15  GRP 23 08 2015

2014 Motor TPL Statement of Account 01.04.2015-3006.2015  CDP 25.00.2015

2015 tAotor Comb  Statement of Account 01.07.2015- 3009.2015  CBP 29.11.2015

2015 Statementof Account ~ 01.07.2015-3009.2015  GBP 29.11.2015

2015 Motor TPL Statement of Account 01.07.2015-3009.2015 CBP 20.11.2015

2015 Motor TPL  StetementofAccownt  01.07.2015-3009.2015  CDP 23.11.2015

2014 Motor TPL Statement of Account 01.07.2015-3009.2015 CBP 29.11.2015

Otherwise, when opening the transaction for entering, the following error would appear, and the

submission would not be possible:

(7) Statzment of Account - EUR - Status: Blank

e Error(s) found: Action Submit is not alowed due to the folowing transactions are not submitted: [Stztement of Account, Accounting Period 01.01.2014-31.03.2014, TY 2014],
~ [Statement of Account, Accounting Perioc 01.04.2014-30.06.2014, TY 2014], [Statement of Account, Accounting Period 01.07.2014-30.00.2014, Ty 2014).

Calculatz

Placing Company ELRAC Demo-Cedant Reinsured ELRACDemoCedant ~ "einsurer B2 0 Detete
Contract Name Merine Q5 Client Reference Cargo Curcpe Reinsurer Reference lenka 22Ut
Type of Business Quota Share Surplus/Layer No. 0 Line of Business MARINE - Cargo
Act iny Sy Undenviiling Yea Accounting Period 01.10.2014-31.12.201¢

Column Name Meaning

LTY

For periodical templates the highest treaty year is displayed in this column. In
case of a single template, the referring treaty year is displayed
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LoB

Transaction Type

Due By

CS

Transaction entry screen

Delivers information about the involved Line of Business (LoB). Information
entered in the 'Special Accounting Condition' field on the sub-account level of
a contract is displayed in this column by using the 'mouse over' functionality:
Motor Comb

Motor (igenéhj

Hyperlink which leads you to the detail screen where technical transactions
can be created. Whenever a template is blocked through a preliminary
template the 'mouse over' will look as follows:

Statement of Account 01.10.2014 - 31.12

[Inaccessible due to pending contract updaie. |

Indicates by when a template should be submitted. Values displayed in this
column are delivered from the contract Header section where attributes
'Deadline of Account' is defined.

Combined Statements (CS) can be created by Swiss Re for single templates.
Whenever a template is part of a CS a green tick is displayed in this column.
Use of the 'mouse over' functionality on the green tick will lead to CS name
display. Selection of an included template will open a transaction screen on
which the whole CS is displayed.

fl’emplaie included in CS -marine - package (1Y-2012, 19.02.2014) |
4
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Transaction
exportto Excel

(7) Statement of Account - EUR - Status: Blank

Placing Compary ELRAC Demo-Cedan! Reinsured ELRAC Demo-Cedant Reinsres e (otier
contract Name Marine QS Client Reference Cargo Europe Relnsurer Reference 1234
Type of Business Quota Share Surplus/Layer No. 0 Line of Business MARINE - Cargo
Accounfing System Underwriing Year I Accounting Period 01.01.2015 -31.03.2015 I
() Transaction Summary
Pariod Client i Share F i
01.01.2015- 31.122015 Cargo Europe 25.00 0.00 0.00
01.01.2014-31.122014 Cargo Europe 20.00 0.00 0.00
Total 0.00 0.00

(7) AU Insured Penod: UT.01.2075 - 31.12.2015 - Cargo utope - Reinsurer Share: 25.0U- 1Y 2U15
Premium (CR)

Commission Rate o | 26.00

Cunission (Calculalec) (D3) Db
Paid Losses (DB) ﬁ D_bl ————_p Underlined Cr and Db values represent
values which are part of the Balance

Cash Claim Regulation

(calculated) (CR) -

Loss Reserve cut (0/S Losses) oo .00
(DB)

Asal [s1us 2015 i)
Dalance |

Financial Balance Cr

Premium (CR) cr |

Commission Rate % 24.00
Commission (calculatec) (D3) Db

Paid | asses (NR) bs]

Cash Claitn Reyulalion Cr

(calculated) (CR) =

1 nss Resave aut (0/S | nsses) Dbl 12'200.00/
(DB) i

Asat 131.03.2015 L)

To provide us with any documents
Balance = or more details please use the
Attachment functionality

Financial Ralance Cr

ik Allachirmenl

The most important information and conditions regarding the selected template are visible in the
header.

‘Transaction Summary' offers a quick overview about all insured periods included in the template and
their balances.

The next section includes all 'Accounting Units' (AU) per 'Insured Period' (Treaty year). The highest
‘Insured Period' is displayed on the top.

To attach a supporting document direct in to the transaction, please click on the 'File Attachment' sign
down right and upload it:

At e ey

After entering the data into the corresponding fields (Premium, Paid Losses, Loss Reserves), please
select one of the following actions:
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- Calculate
' Delete

Save as draft
d Submit

o Calculate - leads to the calculation of the Commission, Balance and Financial Balance on all
'Accounting Units' (AU) and in the 'Transaction Summary'. Please enter all available fields even
though there is no amount (zero entry). Otherwise, an error message will be displayed. o Delete

- the following warning message will be displayed:

| g Transaction Delete

] If you proceed this transaction with all inputs done
will be Deleted. Are you sure?

| [res ][ %]

By selecting 'Yes' — the template including all entries will be deleted and
Accounting' will be opened.
By selecting 'No' — the tab 'Treaty the template is again available for

processing and further action.

o Save as draft - the tool saves the entered figures and remains open. If you leave it after saving

via button [ Goncel. GoBack | , your draft will be available for further processing on the 'Pending
Transactions' tab:

Contracts R GIFIELGGTTIG TN Claims . Financial Accounting ' Administration ' Reporting

[ Treaty A (499) || ¥ jve A ing (5) || Combined Statements (40) || Pending T tions (230) | | Transaction History (892) |

(?) Pending Transactions
Placing Company: All v  Reinsured: ELRAC Demo-Cedant v  Reinsurer: Al
Accounting Period: From: [ To: [ Type of Business: Al v Accounting Currency: Al
Status: Al w | Transaction Type: All w  Line of Business: All
Client Ref./Confract Name: Reinsurer Reference: 1234 Transaction Reference:

Placing Ci il C Name Client 7. LoB T ion Type TY7, A ing Period Status

ELRAC Demo-Ce... ELRAC Demo-Ce... Marine QS Cargo Europe Cargo Statement of Acc... 2014  01.01.2015-31.03.2015  Draft

ELRAC Demo-Ce... ELRAC Demo-Ce... Marine QS Cargo Europe Cargo Statementof Acc... 2015  01.01.2015-31.03.2015  Draft

o0 Submit - the created template will be submitted to the Reinsurer for verification.

Nota bene:
*+» The 'Reinsurer Share' for the 'Type of Business' Quota Share is defined as the share from 'Ceded
Cession' and not from 100%. Therefore, the entries should correspond to the ceded and not to
100% figures.
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*»* The prepopulated entries e.g. Loss Reserves regarding the treaty year 2014, correspond to the
submitted entry on the previous account and are editable:

@" AU Insured Period: 01.01.2014 - 31.12.2014 - Cargo Europe - Reinsurer Share: 20.00 - TY 2014

Premium (CR) crl
Commission Rate % 24.00
Commission (calculated) (DB) Db
Paid Losses (DB) Db|
Cash Claim Regulation Cr
(calculated) (CR)
Loss Reserve out (/S Losses)  [os| 13'200.00
(DB} s
As at |31.03.2015 (2]
Balance Cr
Financial Balance Cr
X All available fields are defined with a

default sign which is Db (amount in Client's favor) or Cr (amount in Reinsurer's favor). In case
the entered amount should not correspond to this default sign, please enter a minus sign in
front of the amount:

Paid Losses (DB) | -540.00
Cash Claim Regulation Cr

(calculated} (CR) -

Loss Reserve out (O/S Losses) Dbl _9'877.00
(DB)

Whenever a positive claim amount is entered, the following warning pop-up is displayed:

Technical Transaction

A The entered t ts a positive claim figure

|

3.2. Facultative Accounting

All offered functionalities are similar to the 'Treaty Accounting' tab.
3.3. Pending Transactions

On this tab the following transactions are available:

Status
Draft
Blank
Rejected
Submitted

o Draft or Blank transaction has been created and saved but still not submitted. o
Submitted transaction has been submitted but still not confirmed by Reinsurer.
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o Rejected transaction has been rejected by Reinsurer and is available for correction
(Rejection reason is visible by opening the transaction).

By clicking on the Hyperlink in the column 'Transaction Type', the corresponding transaction will open
and will be available for editing and further action.

3.4. Transaction History

On this tab the following transactions are available:

Status

Reversal

Rejected (Historical)
Reversed
Confirmed

o Confirmed - the transaction has been submitted and confirmed by Reinsurer.
o Rejected - the transaction has been rejected by Reinsurer and is again available for
entering on the 'Treaty Accounting' tab. The rejection reason is visible by opening the template:

Rejection

reason: Referring to our phone call of today please comrect the entries regarding Paid Losses and Loss Reserves (no minus sign) and submit again. Thank you

o BReseasedready submitted and confirmed transaction has been opened and reversed via button
'Action’, its status changed to reversed and an additional reverse transaction appears
automatically as 'Reversal' in the 'Transaction History'.

o Reversal _ this is an automatic created reverse transaction in case the original transaction has
been reversed or rectified.

By clicking on the Hyperlink in the column 'Transaction Type', the corresponding transaction will open
and will be available for further action:

o Export to Excel _ by clicking on the Excel-button, the selected transaction will open in an excel
sheet. Please note that only a change of percentage of the 'Reinsurer Share' would lead to a re-
calculation of the 'Financial Balance'. All other changes would not have an impact on the
calculation of 'Financial Balance' and if required it should be recalculated manually.

(7 Statement of Account - USD - Status: Confirmed
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Or

| o
Reverse booking |
' |

Rectify — by selecting this option via 'Action' button, the template will become available
for editing and correction. The next possible step is 'Calculate' and 'Submit' via

'Action' button or _ in the corner down left. After submission, the status

of the original transaction will be changed to 'Reversed' and an additional reverse transaction
appears automatically as 'Reversal' in the 'Transaction History'. o Reverse booking - by selecting
this option via 'Action’ button, the original transaction will be reversed (the status will be changed)
and an additional reverse transaction appears automatically as 'Reversal' in the 'Transaction
History'. The transaction will be then again available for entering on the 'Treaty Accounting' tab.

Nota Bene:
«»» 'Rectify' or 'Reverse' of the transaction which has been already included in a year-end
calculation (Profit Commission, Sliding Scale Commission, Loss Participation, Portfolio
movements etc.) is only possible after reversing of the corresponding year-end calculation.

++» The transaction regarding the MDP's Instalments are processed automatically after the contract
has been accepted. They can be found in the 'Transaction History' and available for 'Reverse
booking' only ('Rectify' is not possible due to the defined MDP's conditions in the contract set-
up).

«» Every transaction has own identification number. By opening a transaction, this number is
visible on the end of the https-link on the top:

hnps//simme.cow“bapp/eZO/#Transacﬁo@

By putting the corresponding number direct at the end of the https-link and clicking 'enter’, the
transaction will open immediately.
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4. Claims

Opening and updating of individual claims in the application is fully in the responsibility of the client.

4.1. Index Management and Reinstatement Management

If indexation and reinstatement are not required according to the treaty conditions, please go straight to
the chapter 4.2 Claim Administration.

4.1.1 Create the Index Management

Please go to the Claim tab and open Index Management:
Ceniracts | Technical Accounting Finamal Acmunt"ng Administration 7Rerpur'ﬁng

Claim Administration (47) || Pending Transactions (3C) | | Transaction History (141 | Index Manapement {13] I Rehstatement Management (23)

Avalabc Indcxca

v

(3) Indcx Detaila (New)

Index Name | Country l ,
Base Dale | @ Base Vzive l
amments

After entering of the following details:

Index Name
Country (choose from drop-down menu)
Base Date

Base Value the Index Row Values per Month and Year will become

available for entry:
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[ Contracts | Technical Accounting ' [J{SETIERN, Financial Accounting . Administration . Reporting ™.

| claim Administration (47) || Pending Ts ons (30) || T jon History (14) | [ Index M t(13) || Rei Management (23) |
Available Indexes =

Index Name |>ocx Country Iﬁom' 3 =

Base Date |di 012010 i3] Base Value | :’ ﬁzfdb}

Comments

”? Index Row Values

2015 2014 2013 2012 2011 2010 2009

anuary | R i | [112.00 |
February | [ [
March | ] 11500,
il | [ ﬂ |
May \ | 115.40| 113.90/
June | 1 T i
July | | | 114.00
August | 1 11580 i
September \ | 11310/
October | | | I
November \ ] [ 114.50|
December | | | 1 14.&)]

By selecting 'Save' option via 'Action’ button, your Index will be saved and becomes available in the
drop-down menu 'Available Indexes'.

By selecting 'Delete’, the created Index will be deleted.

4.1.2 Create the Reinstatement Management

Please go to the 'Claims' tab and open 'Reinstatement Management':

[Contracts ' Technical Accounting - JEFIIIERN, Financial Accounting . Acminisiretion . Reportirg .

| ctaim Admiristration (47) | Pending T fors (30) || ion Hiatory i14) || Index 13) [ Rei M 1(23) |

Available Reinslatements =

\;:?:v Reinslaleinenl (New)

Remstatement Name :] Number of Renstalements. |

Comments

After entering of the following details:

Reinstatement Name
Number of Reinstatements the reinstatement

conditions become available for entry:
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| Contracts ' Technical Accounting [JSTIt N, Financial Accounting | Administration . Reporting

| Claim Administration (47) || Pending Transactions (30) || Transaction History (14) || Index Management (13) || Reinstatement Management (23) |

Available Reinstatements =

?) Reinslalement (New)

Reinstatement Name ] Py Number of Reinstatements I 2!
Comments

?) Reinstatement Conditions

Nr. Reinstatement Premium Type Amount Percentage
1 | Fiat Amound X v I |
2 Flat Amount
Free
Pro Rata Amount
Application \ pro Rata Temporis
Pro Rata Amount & Temporis

Reinstatement Types:

o Flat Amount o Free _ Reinstatements are free, no additional premium
is due o Pro Rata Amount:

XOL Losses Paid x XOL Annual Premium

X X%
XOL Cover

X % = rate agreed in the treaty wording e.g. 50%, 100% etc. o Pro

Rata Temporis:

XOL Losses Paid x XOL Annual Premium x Number of days remaining

X X%
XOL Cover

X % = rate agreed in the treaty wording e.g. 50%, 100% etc.

Please select 'Reinstatement Premium Type' and enter the corresponding amount or percentage:
(?) Reinstatement Conditions

Nr. Reinstatement Premium Type Amount Percentage
1 lPro Rata Amount v I ] 160.06 |
2 |Pro Rata Amount - il | 100.00

By selecting 'Save' option via 'Action’ button, your reinstatement template will be saved and becomes
available in the drop-down menu 'Available Reinstatements'.
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By selecting 'Delete’, the created reinstatement template will be deleted.

Nota Bene:

** At the moment there is no functionality for handling AAL condition (Annual Aggregate Limit) in
ELRAC. Therefore, we offer a workaround by setting up an equivalent number of free

reinstatement premiums.

4.2, Claim Administration

4.2.1 Create a New Claim
[ Contracts ', Technical Accounting " [JSFETITR, Financial Accounting ' Adminisiration ' Reporting

[ Claim Administration (0) ]| Pending Transactions (0) || Transastion History (0) || Index © |[Rei M o
(7) Claim Administration
Placing Company: v  Reinsured: v Reinsurer: i v
Date of Loss: (] Claim Ref /Claim Name: Business Segment: Al -
Claim Status: Al v | Transaction Reference: =]
Last Update v Claim Name 4 Claim Ref. a Date of Loss v C y « Total Paid Reserves Last as of Date / Claim Status

4
Do you want to create a New Claim?

Meaning of the Column Names

o Last Update: Last date when the claim was updated. o Claim Name: Claim name entered in
the Header section. By clicking on the Hyperlink, a corresponding transaction template will
open and will be available for entering.

o Claim Ref.: Claim reference entered in the Header section. o Date of Loss: Date of loss
entered in the Header section. o Currency: Currency in which the claim is accounted. For
legacy claim this field will remain blank.

o Total Paid: From ground up amount already paid for a claim. o Reserve: From ground up
amount of last reserve for a claim. o Last as of Date: Date to which last created transaction
refers. o Claim Status: Open/Closed.

By clicking on the button —, a claim template will become available for creating a new claim
and all mandatory values in the Header section need to be filled in (yellow highlighted):
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Placing Company || v Reinsured v Business Segment lProper!y and Casualty -
Claim Reference | 0% Reinsurer Claim Reference Accounting Currency |EUR 5
Claim Name | oee. Date of Notification 01.05.2012 |5  Policy Limit

Date of Loss 101.03.2012 | EventName Claim Status Iom =
Brief Claim Descripti Claim D

(Cause)

Claim Figure Summary

As of Date i3]
Cash Claim
Reserves

0.00

(?) To Claim Assigned Templales

Y Type of Business Number Line of Business Accounting Curren AU Client Reference Order No.

Please 'Save' your entries via button 'Action' or 'Cancel'.

After saving, the following options are available via button 'Action':

Assign Templates
Delete
Edit

o Delete — by selecting this option the claim will be deleted.

o Edit- by selecting this option the Header will become available for entry of
information (e. g. correction).

o Assign Templates _ by selecting this option the following list becomes available:
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Placing Company ~  Reinsured ~  Business Segment Property and Casualty »
Claim Reference 3000 Reinsurer Claim Reference Accounting Currency EUR

Claim Name 0 Date of Nofification 01.05.2012 () Policy Limit

Date of Loss 01.03.2012 (i)  EventName Claim Status Open v |
Brief Claim Descripti Claim D:

(Cause)

Claim Figure Summary

As of Date (%)
Cash Claim
Reserves

0.00

(?) To Claim Assigned Templates

TY Type of Business Layer Number Line of Business Accounting Currency AU Client Reference Order No.

/’_7 List of Accounting units that can be asigned to Claim

Treaty Year: 2012 | Type of Business: Working Excess of Loss pe v Line of Business: All I
ContractName: () [ Sea_]
TY Type of i Layer Number Line of i A ing C y AU Client Order No.
MTPL 1.Layer MTPL 1.Layer Treaty Business
2012 Working Excess of Loss pe... 1 MOTOR - Third-Party Liability EUR Please Advise
MTPL 2.Layer MTPL 2.Layer Treaty Business
2012 Working Excess of Loss pe... 2 MOTOR - Third-Party Liability EUR Please Advise
MTPL 3.Layer MTPL 3.Layer Treaty Business
2012 ‘Working Excess of Loss pe... 3 MOTOR - Third-Party Liability EUR Please Advise
Showrows: | 15 v GoTo (3|

Please select the corresponding row by clicking into the box and entering the '‘Order Number":

,'f‘Lis(olAccumingmmatcanbeasignedmClaim -

Treaty Year: 2012 - Type of Business: All - Line of Business: All -
Contract Name: [ ][searen ]
TY Type of Bus Layer Line of Business Accounting Currency AU Client Reference Order No.
MTPL 1.Layer MTPL 1.Layer Treaty Business
v| 2012 Working Excess of Loss pe._. 1 MOTOR - Third-Party Liability EUR Please Advise | 1
MTPL 2.Layer MTPL 2.Layer Treaty Business
V| 2012 Working Excess of Loss pe... 2 MOTOR - Third-Party Liability EUR Please Advise | 2
MTPL 3.Layer MTPL 3.Layer Treaty Business
V| 2012 Working Excess of Loss pe... 3 MOTOR - Third-Party Liability EUR Please Advise ] 3

Please confirm your selection by clicking on 'Assign to Claim' via button 'Action’ or 'Cancel":

Assign to Claim
Cancel

The claim assignment leads to the following screen:
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(3) Header

Placing Company = Reinsured = Business Segment
Claim Reference 300K Reinsurer Claim Reference Accounting Currency
Claim Name 3000 Date of Nofification 01.052012 (i)  Policy Limit
Date of Loss 01.03.2012 [iz)  EventName Claim Status
Brief Claim Descripti Claim D
(Cause)
Claim Figure Summary
As of Date ]
Cash Claim
Reserves
0.00

Property and Casualty ¥
EUR -

Open »

() To Claim Assigned Templates

TY Type of Business Layer Number Line of Business Accounting Currency AU Client Reference Order No.
» MTPL 1.Layer MTPL 1.Layer Treaty Business
2012 Working Excess of Loss perRi... 1 MOTOR - Third-Parly Liability ~ EUR Please Advise 1
MTPL 2.Layer MTPL 2.Layer Treaty Business
2012 ‘Working Excess of Loss perRi... 2 o MOTOR - Third-Party Liability EUR Please Advise 2
MTPL 3.Layer MTPL 3.Layer Treaty Business
2012 ‘Working Excess of Loss perRi... 3 MOTOR - Third-Party Liability EUR Please Advise 3

() Claim related transactions =

Creation Date Paid Reserved

As of Date Status

Date

The following options are now available via button 'Action':

o Assign Templates assignment of additional templates to the claim. o Create Transaction
accounting of the claim figures up to date. o Delete _ deleting of the created claim template.
This option can only be performed as long as the reported claim figures on the related
transactions are zero. o Edit _ possibility to edit the sections 'Header' and 'Claim Assigned

Templates'.

By selecting of 'Create Transaction', the following template will open:

Status Riank

(7] Claim Header

Already reported

claim figures in the
previous transaction

Plzcing Company - Reinsured - Businzss Segment Property and Casually
Claim Reference 200 Reincurer Claim Reference Accounting Currency CUR -
Clalm Name 00 Date cf Notification 01052012 1._] Policy Limit
Dalc of Losa 01.03.2012 @ Event Namc Claim Statua Opent -
bEnstGaml Claim D phoa
(Cause)
Claim Migure Summary Traneaction Feference
Corfimred Transactions New From Ground up
Az of Daic &) 21.052012 )
Casr Clam K79‘ﬂll€ a1
Reserves 300'000 03
Toal 0.00 1'179'D46 84

The new Claim figures
From Ground up
as of date

Please enter the corresponding 'As of Date' and the claim figures 'New From Ground up' and select
'Calculate’ via button 'Action’. In consideration of the entered figures and the treaty claim conditions,
the following figures in the assigned claim template will be prepopulated:
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Total in the 'New From Ground up'
Cover and Deductible

Loss Amount Cash Claim Request (DB)
Reserves Loss Amount (DB)

If a reinstatement is agreed (selected in the contract set-up), ELRAC will show the following warning:

° Enm(s) found: wove your cursor over the @ to see the detsiled error message(s).
Ststus:Blank

Placing Company - Reinsured - Business Segment Property snd Casuslty
Claim Reference P Reinsurer Claim Reference Accounting Currency EUR
Clgim Name 300K Dste of Notification 01.05.2012 (& Policy Limit
Date of Loss 01.03.2012 (&) Event Name Claim Status Open
Brief Claim Descripti Claim D
{Csause)
Claim Figure Summary Transaction Reference

Caonfirmed Transactons New From Ground up
As of Dste IE) |01.05.2012 |6
Cash Claim 870'046.84
Reserves 2300'000.00
Totsl 0.00 1'170046.84
Contract Name: test Client Reference: Please Advise Reinsurer Reference:
Type of Business: Working Excess of Loss/Event Layer Number: 1 Line of il MOTOR - C i
A i Y L iting Year Treaty Year: 2012 Insured Period: 01.01.2012 - 21.12.2012
Reinsurer Share: 20.00

(7' Reinstatement Information

Loss Amount Cash Claim Request/ o5 | 870'046.24 Reserved Loss Amount (DB) Do 200'000.00
(DB)
Deductible cr] 200'000.00 Cover Cr| 200'000.00
100% Claim reinsured (DB) Db 100% Reserves reinsured (D8} Do)
Reinstatement Premium (CR) [ p_r] i 9 Reinstatement Premium (CR} Cr
— > (calculsted) -
Reinsurance Alresdy Paid Cr
Balance Cr Financial Balance Cr
Payments Reserves
Already Paid 0.00
Cedent's Share
il Current
Reinsurer Share
Comment

Please select the relevant reinstatement condition in the drop-down menu 'Available Reinstatements'.
If no corresponding 'Reinstatement Management' template has been created before, please select
‘Create New Reinstatement' via 'Action’ button. The reinstatement template will open and will be
available for entering. The claim transaction can be found afterwards on the 'Pending transactions'
tab marked 'Blank' under 'Status' column and is available for further processing.
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Please enter zero into the field 'Reinstatement Premium (CR)' and select 'Calculate' via 'Action’ button.

In case a correction to the ELRAC calculation is required, please enter 'Reinstatement Already Paid'

amount with sign (-) and select then 'Calculate’.

According to the entered figures the calculated Reinstatement Premium will be edited and

considered in the Balance:

(?) Claim Header Status:Draft
Placing Company = Reinsured = Business Segment Property and Casually |~
Claim Reference 3000 Relnsurer Claim Reference Accounting Currency EUR =
Claim Name 000 Datz of Notfication 01.052012 (5] Palicy Limt
Date of Loss 01.03.2012 W& Event Name Claim Status Open =
Brief Claim C Claim D
(Cause)
Claim Figure Summary Transaction Reference
Confirmed Transactions New From Ground up
As of Date ] 01.052012 i3]
Caeh Claim £79'046.0¢
Reserves 300'000.00
Total 0.00 1'179'046.54
Confract Name: tesi . Client Reference: Please Advise Reinsurer Reference:
Type of Business: Working Excess of Loss/Event Layer Number: 1 Line of Busil MOTOR - Combil
A i Y ! iing Year Treaty Year: 2012 Insured Period: 01.01.2012 - 31.12.2012
Reinsurer Snare: 20.00

() Reinstatement Information

Available Renstatements TPL 1. Layer /2012 - MTPL 1. Layer / 2012

Loss Amount Cash Clam Request Dbl 879'046.84 Reszrved Loss Amcunt (DB} D"l 300'000.00

©8) ' N

T = 200000.00) Cover or] 800'000.00

100% Claim reinsured iDB) Db 679'046.84 100% Reseives reinsured (DB) | op 120'953.16

Reinstatement Premium (CR) Cr I 0.00 Reinstatement Premium (CR) or 169'761.71 l
— calculated —

Reinsurance Akeady Paid cr| 0.00

Batance o6 509285 13 Financial Balance Db 101'857.03

(3) Claim Transaction Summary

Payments Reserves
Already Paid 0.00
Cedent's Share 369761.71 179'045.84
Current Ti 509'285.13 120'953.16
Reinsurer Share 101'857.03

(?) File Attachment

The next possible options via 'Action' button:

o Save as draft _ the created claim transaction will be saved and available on the
'Pending transactions' tab. o Calculate _ leads to Balance calculation on all claim templates
e.g. 3 layers. In case a field has been left blank an error message is displayed — e.g. if there
are no reserves please enter zero. o Submit the created claim transaction will be
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submitted to Reinsurer for verification and till confirmation remains on the 'Pending
transactions' tab with the status 'Pending'.

o Delete the created claim transaction will be deleted. o Apply Indexation _ *leads to
selection of an available Index. o Create New Reinstatement _ leads to creation of
'Reinstatement Management' template.

*By selecting 'Apply Indexation', the following field will appear in the Header and the corresponding
Index can be selected:

o Notification(s): Please select Incex Row from Available Indexes list in Claim Figure Summary section or press ‘Create New Index’ from Action list in case index does not exist.
() Claim Header Status:Draft

Placing Company = Relnsured = Business Segment Property and Casualty =
Claim Reference reed Reinsurer Claim Reference Accounting Currency EUR i -
Claim Name 00K Date of Notification 01.05.2012 () Policy Limit :
Date of Loss 01.03.2012 5] Event Name Claim Status Open -
Brief Claim D Claim D

(Cause)

Claim Figure Summary Transaction Reference Available Indexes v

Confirmed Transactions New From Ground up Index Details

As of Date (%] 01.05.2012 i3]

Cash Claim 879'046.84

Reserves 300°000.00

Total 0.00 1'179'046.84

If no corresponding 'Index Management' template was created before, please select 'Create New Index'
via button 'Action'. The Index template will open and will be available for entering. The claim transaction
can be found afterwards on the 'Pending transactions' tab and is available for further processing.

After selection of the Index, the details will appear immediately:

Available Indexes |MTPL 2012 v
Index Details

Index Name MTPL 2012

Country =

Base Date 01.01.2012 [

Base Value 100.00 .

And the following section 'Index Clause and Indexation' will be available for entering:

f_@ Index Clause and Indexation =
Index Clause
Base Index Date |o1.01.zn12 @_‘] Base Index Value 100.00 Margin/Franchise in % % |
Indexation Method iFuIl Index Clause - Indexation of Reserves IYes - Indexation Trigger Value
Number of Payments

Please select the 'Indexation Method' accordingly:
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Index Clause
Base Index Date |01.01.2012 (5]
Indexation Method | Full Index Clause x v
Number of Payments Full Index Clause
Severe Inflation Clause
Clausola UIR ]

Payment amount x Base Index

Full Index Clause
Index on Payment date

Payment amount x Indexation Trigger Value*

Severe Inflation Clause
Index on Payment date

*Base Index + Margin

Clausola UIR

Same calculation as 'Full Index Clause' but:

The indexed/not indexed priority stops at the date when

settlements exceed the contractual priority. It will remain

unchanged and be applied to the other following

settlements/reserves until to its complete definition. Therefore,

the index value to be used for all further payments will remain

the same as well.

The Index of Payment date to be applied to all payments is the

one on the date that settlements exceed the contractual priority
Please define whether reserves need to be indexed by selecting 'Yes' or 'No'. By entering the
Margin/Franchise in %, the 'Number of Payments' will be available as well.

Index Clause
Base Index Date |o1,o12012 @] Base Index Value 100.00 Margin/Franchise in % % ]
Indexation Method lFulI Index Clause = Indexation of Reserves Yes X w Indexation Trigger Value B 110.00
Number of Payments Yes
No

When entering the 'Number of Payments', the following details will become available:

Date of Payment.

o Index Value _ if a value of the corresponding month has been entered in 'Index Management'
that value will be prepopulated here but is available for editing. Otherwise please enter the
value accordingly — the Index Management will be updated accordingly.

o Comments _ possibility to enter Indexation related comment (not mandatory). o Calculation /
Indexation _ please define whether the indexation needs to be applied to 'Deductible' and/or
'Cover'.
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(?) Index Clause and Indexafion =

Index Clause

Base Index Date |01.01.2012
Indexation Method |Ful Index Clause
Number of Payments | 1]

Base Index Value
Indexaticn of Reseves

|ves

Margin/Franchise in %
Indexation Trigger Value

1000
110,00

100.00 % |

v

Indexaticn

Date of Payment

Payment
101.05.2012 (]

: IndexVaue
879046.34| 103.00

Total Paid 87904634

Reserves | 300000.00

Total
Index Factor

1'179046.34

Indexed Paymert Comments

879046 84
87904684
300'000 00

1179046 84

Calculation

Nominal Indexed
Layer Numbsr: 1
Deductbie
Cover

200'000.C0 230'000.00

3800'000.C0 320'000.00

Indexaticn

By selecting the option 'Calculate’ via 'Action' button, the indexed figures will be prepopulated to all

assigned claim templates stated below:

Claim Transaction Details
Contract Name: test . Client Reference: Please Advise Reinsurer Reference:
Type of il ing Excess of L /[Event Layer Number: 1 Line of i MOTOR - Ci
Accounting System: Underwriting Year Treaty Year: 2012 Insured Period: 01.01.2012 - 31.12.2012
Reinsurer Share: 20.00

(7) Reinstatement Information

Available Reinstatements \yTPL 1. Layer /2012 MTPL 1_Lzyer /2012

Nominal
Loss Amount Cash Claim Request o 879'046.84

(DB)

Reserved Loss Amount (DB) Db| 300'000.00
Deductible [or] 20000000
Cover F:r] = 300'000.00
100% Claim reinsured (DB) Db 679'046.24
100% Reserves reinsured (DB) | on| 120'953.16
Reinstatement Premium (CR) || 0.00
Reinstatement Premium (CR) cr| 169761.71
(calculated)

Reinsurance Already Paid Cr 0.00
Balance Db| 509'285.13
Financial Balance Db 101'857.03

\‘3 Claim Transaction Summary

I Indexed Value I

Db 579046 84
Db| 300'000.00
[ce] 200'000.00]
[er] 800'000.00|
Db 679'046.84
Db| 120'953.16
C 0.00
cr 169761.71
cr 0.00
Db 509'285.13
Db 101'857.03

Payments Reserves
Already Paid 0.00
Cedent's Share 369'761.71
Current T 509'285.13
Reinsurer Share 101'857.03

179'046.84
120'953.16

Comment

To provide us with any documents
or more details please use the

Attachment functionality

(?) File Attachment
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The 'Comment' box offers the possibility to enter transaction related comments.

When sending us a first advice of a new claim please provide us with the detailed information by
attaching it directly into the transaction. Please click on the 'File Attachment' sign down right and upload

it:
Al Fle _emes | vess

Once the entries have been completed, please select one of the following relevant options via 'Action’
button:

- Save as draft
Calculate
Submit
' Delete
' Remove Indexation
Create New Index
Create New Reinstatement

4.2.2 Update an existing claim

Already created claim templates are listed on the 'Claims' tab under 'Claim Administration":

Contracts . Technical Accounting FinandalAccounting Administration ‘. Reporting

[ ciaim Administration (48) || Pending Transactions (32) || Transaction History (17) || Index Management (13) || Reinstatement Management (23) |
(3) Claim Administration

Placing Company: v | Reinsured: v Reinsurer: All v
Date of Loss: @ Claim Ref./Claim Name: Business Segment: All v
Claim Status: v Transaction Reference: [#2][ search || NewClain
Last Update « Claim Name 4 Claim Ref. « Date of Loss v Ci y a Total Paid Reserves Last as of Date Claim Status
26.00.2015 Test 20.11.2013 1234 30.06.2013 CUR Open
26.08.2015 XX KK 01.03.2012 EUR Open
26.08.2015 X0 300X 01.03.2012 EUR 879'046.84 550'000.00 30.06.2012 Open
07.07.2015 X00K 00K 01.03.2010 EUR Closed

By clicking on the Hyperlink in the column 'Claim Name', the corresponding template will be opened,
and the following options are available via 'Action' button:

; Assign Templates
' Create Transaction
Edit

o Assign Templates - assighnment of additional templates to the claim. o Create Transaction -
accounting of the claim figures up to date. o Edit - by selecting this option, the following
fields in the Header will be available for entering:
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(7) Header
Placing Company I[ - Reinsured . | Business Segment Property and Casualty =)
Claim Reference ]xxx Reinsurer Claim Reference Accounting Currency EUR -
Claim Name I)oo( Date of Nofification 01.05.2012 (%)  Policy Limit
Date of Loss 101.03.2012 53] Event Name . Claim Status IOpen =
Brief Claim Descripti Claim D
(Cause)

After editing these fields, please select option 'Save' which leads to the following Warning message:

E Claim adjustment
You have modified list of Accounting Units

assigned to claim. If you will proceed existing
transactions with statuses Blank, Draft and

Rejected will be deleted.
[ves | o |

By selecting 'Yes', the changes will be saved. By selecting 'No', the template is again available for
entering and selecting 'Cancel' via 'Action' button.

All related claim transactions are visible at the template bottom and can be opened directly by clicking
on the Hyperlink:

Creation Date Paid Reserved As of Date Status Submission Date
30.08.2015 Blank

26.08.2015 879'046.84 550'000.00 30.06.2012 Confirmed 26.08.2015
26.08.2015 0.00 0.00 15.06.2012 Rejected (Historical 26.08.2015
26.08.2015 0.00 0.00 15.06.2012 Confirmed 26.08.2015

o Status Draftor Blank - the transaction has been created but still not submitted and is
available on the 'Pending transactions' tab.

o Status Pending the transaction has been submitted but still not confirmed by Reinsurer and
is visible on the 'Pending transactions' tab (no editing possible).

o Status Confirmed - the transaction has been submitted and confirmed by Reinsurer

(reversal is not possible anymore). o Status Rejected the transaction has been submitted
but rejected by Reinsurer.

Nota Bene:

++» Please note that in case a related claim transaction has been already created but still not
submitted or submitted but still not confirmed by Reinsurer, there is no action possible and the
following Warning message appears when opening the claim template:
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/. Waming(s) fou

nd: Cdit of current Clzim is cisabled. There are Drafi/Clank/Rejecled fransactions which shoud be deleted befere edit. Or claim is currently in review process an

reinsurarne side and can nat ke acited unfil it has heen confimed or iejacted

Flacing Company
Clzim Reference
Clzim Name
Daic of Loas

Erlef Cialm Descriotion
(Dause)

Clzim Figura Summary

As of Date
Cash Claim

Peserves

X000
XK

01.03.2012
Claim Nasrription

0.00

Rensured
Reinsuter Claim Refzrence
Dale of Notificaton

Even: Name

01.052012

=

Business Segment
Accounting Currency
Folicy Limit

Claim Status

Property anc Casualty -
EUR -

Open ¥

1?1 ToClaim Assigned Templaies
AU Client Reference Order No.

Line of Business
Treaty Dusiness
MOTOR - Combned

TY Type of Euziness
test
2012 Working Excess of Loss/Event

La
sz
1

Number

Accounting Curren.

Please Advise 1

(7| Clalm refated transactions -
Sta Submission Date

Crzation Date Paid Reseved As of Date Status
2603.2015 879'016.31 300000.00 01.052012 Fending 20.08.20°5

%+ Should a claim be paid during the insured period based on the MDP, a correction to the

reinstatement premium will be performed automatically in ELRAC as soon as the adjustment
premium is reported. Please enter zero into the field 'Reinstatement Premium Adjustment (CR)'

unless a correction to calculated value is needed.

4.3. Pending Transactions

All created claim transactions in Status 'Blank’, 'Draft’, 'Pending' or 'Rejected' are listed on the
'Pending Transactions' tab. By clicking on the Hyperlink the transaction will open:
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Contracts ' Technical Accounting  [J{SETIITN, Financial Accounting " Adminisiration . Reporting

Claim Administration (48) || Pending Ts ions (32) || T on History (18) || Index (13) || Rei 23)]

(?) Pending Transactions
Placing Company: Al ¥  Relnsurea: | v | Relnsurer: Al [
Date of Loss: @ Claim Ref./Claim Name: Business Segment: All -
Status: All v | Transaction Reference: -

Placing Company Reil d Claim Name Claim Ref. « Date of Loss Status ission Date

ELRAC Demo Cedant ELRAC Demo Cedant 200X 0000 28.02.2010 Draft

ELRAC Demo-Cedant ELRAC Demo-Cedznt Claims Test 1111 08.07.2013 Blank

ELRAC Demo Broker ELRAC Demo-Cedaznt Flood loss 11111 30.01.2007 Rejected 04.03.2013

ELRAC Demo-Cedant ELRAC Demo-Cedant Test 12345 15.05.2013 Pending 12.03.2015

ELRAC Demo-Cedant ELRAC Demo-Cedznt poes 12345 30.01.2007 Pendﬁ 23.10.2013

o StatusBlank - the transaction has been created butno entries done.
Status Draft — the transaction has been created but still not submitted
o Status Pending- the transaction has been submitted but still not confirmed by

]

Reinsurer (no editing possible).

o Status Confirmed- the transaction has been submitted and confirmedby Reinsurer
(reversal is not possible anymore).
Status Rejected —

o the transaction has been submitted but rejected by Reinsurer.
(Rejection reason is a mandatory field and is visible on the transaction red highlighted). By
opening the transaction, the entries are available for adjustment or correction and re-
submission.

4.4, Transaction History

All created claim transactions in Status 'Rejected’ or 'Confirmed' are listed on the 'Transaction History'
tab. By clicking on the Hyperlink, the transaction will open.

[ Contracts . Technical Accounting ' [JSFIIER Financial Accounting | Administration | Reporting

| Claim Administration (48) | | Pending T jons (32) |[ T ion History (18) || Index Management (13) || Reinstatement @3]

(?) Transaction History
Placing Company. ¥  Reinsured. ¥ Reinsurer. All =
Date of Loss: @ Claim Ref./Claim Name: Business Segment: All v
Status: | v Transact : [B][searen ]
Claim Name Claim Ref. Date of Loss C Total Paid v Reserves As of Date T il Status
08 w0 01.03.2012 EUR 0.00 0.00 15.06.2012 Rejected (Historical)
XK 00X 01.03.2012 EUR 0.00 0.00 15.06.2012 Confirmed

Please note that there is no possibility to rectify or reverse a claim transaction once confirmed.
Any correction would have to be made via a new transaction. A rejected transaction is available
for adjustment or correction on 'Pending Transactions' tab as long as no new transaction (new
claim movement up to date) has been submitted.
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5. Financial Accounting

On the 'Financial Accounting' tab a financial statement for all processed technical and claim transactions
can be created by client or by reinsurer. This functionality simplifies and supports the timely handling of
financial balances, but it does not generate any automatic payment.

5.1. Current Account

All processed technical and claim transactions are listed in the 'Current Account' tab. The filter for all
'Open transactions' is pre-defined:

| Contracts " Technical Accounting ' Claims  [IIETTXISILITIM, Adminisirafion | Reporting ..

[ Current A t(910) || Pending St an [T ion History (16) |
() Current Account
Placing Company: All v Reinsured: v  Reinsuter: | -
Transaction Type: All v  Status: OBen Transaction ¥ Accounting Currency: EUR v
Creation Date From: (i) to: (1] Description: Enable Single Row Display:
Entry Date ¥ Description Ti ion Type C Debit Credit Due Date Status
30.08.2015  ELRAC Demo-Cedant, xxx. xcx, 01.03.2012, 01.05.2012 Claim P&C EUR 101'857.03 30.08.2015  Overdue
26.08.2015  ELRAC Demo-Cedant, xxx, xxx, 01.03.2012, 30.06.2012 Claim P&C EUR 0.00 26.08.2015  Overdue
26.08.2015  ELRAC Demo-Cedant, xxx. xxx, 01.03.2012, 30.06.2012 Claim P&C EUR 0.00 26.08.2015  Overdue
26.08.2015  ELRAC Demo-Cedant. xxx. xoxx. 01.03.2012. 30.06.2012 Claim P&C EUR 12'241.93 26.08.2015  Overdue
ELRAC Demo-Cedant, Marine QS. Cargo Europe, MARINE - Cargo, g
L1 G L A St et Statement of Account  EUR 839360 31032015  Overdue
ELRAC Demo-Cedant, Test Please Advise, FIRE - Fire 5
16.03.2015 %[g}g"gg % 3163'2“,1?- : e Premium Instalment ~ EUR 10'000.00 01.01.2017 Due
mo-Cedant, Test , Please Advise, - Fire Material < 0
31.03.2015 Damages, 01.01.2008 - 31.12.2010 Portfolio Entry EUR 144'500.00 31.03.2008  Overdue
ELRAC Demo-Cedant, Test , Please Advise, FIRE - Fire Material 3 .
31.03.2015 Damages, 01.01.2007 - 31.12.2008 Portfolio Withdrawal EUR 144'500.00 30.03.2008  Overdue

Meaning of the Column Name:

o Entry Date: The date when the displayed transaction has been confirmed.

o Description: Based on the contract header the following information appears as reference:
Placing company, Reinsured (only if different to placing company), Contract Name, Client
Reference, Line of Business and Insured Period.

o Transaction Type: Statement of Account, Profit Dependent Commission, Premium Instalment,
Premium Adjustment, Premium Entry & Withdrawal, Combined Statement or Claim transaction.
By clicking on the Hyperlink the transaction will open.

o Currency: Currency in which the transaction has been accounted. o Debit: All displayed amounts
are in favor of the client. o Credit: All displayed amounts are in favor of the reinsurer. o Due
Date: Payment Due Date (based on the conditions on the contract header).

o Status:
= Accepted _ the corresponding transaction has already been included in a financial statement

and accepted.
= Rectified and Reversed _ the corresponding transaction has been rectified or reversed and
cannot be included in a financial statement.

= In Progress — the corresponding transaction has been included in a financial statement, which
has not yet been accepted.
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Due and Overdue _ the corresponding transaction has not yet been included in a financial
statement.

In order to filter source data, the following attributes can be defined and/or selected from the drop-
down menu and the description can be collapsed to single row by ticking the box 'Enable Single Row

Display' in the header:
Contracts . Technical Accounting . Claims [ B AL iy B, Administration " Reporting

[ current Account (910) || Pending St as) [T History (18) |

Placing Company: v  Reinsured:

Transaction Type: Premium Instalment v  Status:

Creation Date From: &) to: (%) Description:
Entry Date G
16.032015  ELRAC Demo-Cedant, Test Please Advise, FIRE - Fire, 01.01....
16.03.2015  ELRAC Demo-Cedant, Test Please Advise, FIRE - Fire, 01.01....

15.012014  ELRAC Demo-Cedant, G4 - Fire XL - Accept, G4 - Fire XL - Accept, Fl...
14112013  ELRAC Demo-Cedant, G8 - Fire XL - Accept, G8 - Fire XL - Accept. 7I... i

01.022012  ELRAC Demo-Cedant, Ciaim Simulation 2nd L., Claim Simulation 2nd L... Premium Instalment EUR
01.022012 ELRAC Demo-Cedant, Claim Simulation 2nd L., Claim Simulation 2nd L... Premium Instalment EUR

50'000.00 01.07.2009 | Reversed
50'000.00 01.01.2009 | Reversed

01022012 ELRAC Demo-Cedant, Claim Simulation 1st L. Claim Simulation 1siL..... Premium EUR 50'000.00 0107.2008 | Reversed
18022015  ELRAC Demo-Cedant, Marine XL, Please Adv... Premium Instalment  EUR 129166 15092014 | Accepted
18022015 ELRAC Demo-Cedant, Marine XL, Please Adv... Premium Instalment  EUR 129166 15042014 | Accepted
18022015 ELRAC Demo-Cedant, Marine XL, Please Adv... Premium Instalment  EUR 129166 15092013 | Accepted
07.072015  ELRAC Demo-Cedant, G.T.P.L XL, Please Advise, LIABILITY - Genera... Premium Instalment  EUR 42'320.00 0107.2010 | Overdue

07.07.2015  ELRAC Demo-Cedant, G.T.P.L. XL, Please Advise, LIABILITY - Genera... Premium Instalment ~ EUR
Do you want to create a new
Financial Statement ?

42'320.00 01.02.2010 | Overdue

5.1.1. Create a Financial Statement

To create a financial statement please click on the button 'Create Statement'. The template will open
and the following mandatory fields (marked yellow) become available:

(?) Financial Statement Status:Draft
Financial Statement Name: |Marine QS, 2nd Quarter 201 Payment Currency: l EUR = |
Placing Company: I | Reinsured: l v Reinsurer: v
Creation Date From: [Fg to: @ TSR

Ei Date  Descriptil Transaction Type Currency Debit Credit Due Date Status

Usually the fields 'Placing Company', 'Reinsured' and 'Reinsurer' are pre-defined (a separate financial
statement needs to be set up for each placing company and reinsurer). By clicking the button 'Search’,
the matching transactions will be listed and can be selected for the financial statement by ticking the
box on the right:
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(?) Financial Statement Stalus:Drafl
Continue

Financial Statement Name: |Marine QS. 2nd Quarter 201 Payment Cumrency: ]EUR - Reset

Placing Company: | v Reinsured: I ~ Reinsurer: -

Creation Date From: (@] to: () (42 ]
Entry Date v Description Transaction Type Currency Debit Credit Due Date Status
30.08.2015  ELRAC Demo-Cedant, xxx, xxx, 01.03.2012, 01.05.2012 Claim P&C EUR 101'857.03 30.082015  Overdue
26.08.2015  ELRAC Demo-Cedant, o, xxx, 01.03.2012, 30.06.2012 Claim P&C EUR 0.00 26.082015  Overdue
26.08.2015  ELRAC Demo-Cedant, xxx, ¢, 01.03.2012, 30.06.2012 Claim P&C EUR 0.00 26.082015  Overdue
26.08.2015  ELRAC Demo-Cedant, xxx, xooc. 01.03.2012. 30.06.2012 Claim P&C EUR 12'241.93 26.082015  Overdue
26.08.2015  ELRAC Demo-Cedant, xxx, xxx, 01.03.2012, 15.06.2012 Claim P&C EUR 0.00 26.082015  Overdue
21.08.2015 ELRAC Demo-Cedant, Marine QS, Cargo Europe. MARINE - Car... Statement of 4ccount USD 375120 31.032015  Overdue v
19.08.2015  ELRAC Demo-Cedant, Marine QS, Cargo Europe, MARINE - Car... Statement of Account EUR 6'394 40 29.122014  Overdue v
19.08.2015  ELRAC Demo-Cedant, Marine QS, Cargo Europe, MARINE - Car... Statement of Account USD 5251.76 28.092014  Overdue v
19.08.2015 ELRAC Demo-Cedant, Marine QS, Cargo Europe, MARINE - Car... Statement of Account EUR 1756.40 28.09.2014 Overdue v
19.08.2015 ELRAC Demo-Cedant. Marine QS, Cargo Europe, MARINE - Car... Statement of Account USD 725.60 29.062014  Overdue v
1Y.US 2015  ELRAU Uemo-Uedant. Manne US, Cargo turope, MARINE - Car... Statement of Account EUR YB5U.0U 29.U062014  Overdue v
19.08.2015  ELRAC Demo-Cedant, Marine QS, Cargo Europe, MARINE - Car... Statement of Account EUR 8'393.60 31.03.2015  Overdue v
07.07.2015  ELRAC Demo-Cedant, G.T.P.L. XL, Please Advise, LIABILITY -...  Premium Instalment EUR 42'320.00 01.07.2010  Overdue

 —

Once the selection is completed please choose 'Continue’ via 'Action' button. The corresponding
financial statement will be drafted:

Exportto Excel
(?) Financial Statement Stalus:Drafl
Financial Statement Name: farine QS, 2nd Quarter 2015  Payment Currency: |EUR v
Placing Company: Reinsured: Reinsurer:
Entry Date  Descripti T Type C y | Debit Credit Due Date  Status
19.06.2015 ELRAC Demo-Cedant, Marine QS, Cargo Europe. MARINE - Cargo, 01... Statement of Account | EUR 6'894.40 29.12.2014 Overdue
19.08.2015 ELRAC Demo-Cedant, Marine QS, Cargo Europe, MARINE - Cargo, 01... Statement of Account | EUR 1'756.40 28.09.2014 Overdue
19.08.2015 ELRAC Demo-Cedant. Marine QS, Cargo Europe, MARINE - Cargo, 01... Statement of Account | EUR 9'880.00 29.06.2014 Overdue
19.08.2015 ELRAC Demo-Cedant, Marine QS, Cargo Europe, MARINE - Cargo, 01... Statement of Account | EUR 8'393.60 31.03.2015 Overdue
Total EUR EUR 26'924.40
21.08.2015 ELRAC Demo-Cedant, Marine QS, Cargo Europe, MARINE - Cargo, 01... Statement of Account | USD 3'751.20 31.03.2015 Overdue
19.08.2015 ELRAC Demeo Cedant, Marine QS, Cargo Europe. MARINE - Cargo, 01... Statement of Account | USD 5'251.76 28.09.2014 Overdue
19.08.2015 ELRAC Demo-Cedant. Marine QS, Cargo Europe, MARINE - Cargo, 01... Statement of Account | USD 725.60 29.06.2014 Overdue
Total USD usD 9'728.56
I Exchange Rate to EUR ] EUR
Total Balance EUR 26'924.40
Comment

Whenever a financial statement contains at least one currency which is not equal to the selected
payment currency, an exchange rate value needs to be entered and the respective balances will be
recalculated.

By clicking on the excel icon on the left of the 'Action’ button, the drafted financial statement will be
exported to an excel file.

The comment box at the bottom offers the possibility of entering a comment/additional information
relating to the financial statement that has been created.

The following options are available via 'Action' button:
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- Add non ELRAC balance
Adjust selection
r Submit

o Add non ELRAC balances _ possibility to include a financial position which has been
processed outside of ELRAC e.g. facultative premium. o Adjust selection _ possibility to
adjust the selection.

0 Submit _ submission of the drafted financial statement.

After submission, the status of all included transactions will change to 'In Progress' and the counterparty
will receive a system generated email including a link to the financial statement in ELRAC. Until the
financial statement has been accepted by the counterparty it is available on the 'Pending Statements'
tab.

Dear ELRAC user,

Please note that the following Financial Statement requires verification. <LINK>

This is a system-generated email.

Kind Regards.

Dear ELRAC user,
Please note that the following Financial Statement has been accepted. <LINK>
This is a system-generated email.

Kind Regards.

5.2. Pending Statements

All submitted but not yet accepted financial statements are listed on the 'Pending Statements' tab:
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Contracts . Technical Accounting ' Claims

Current Account (910) || Pending (17) || Transaction History (12 |

(FTT e D L T i Administration ' Reporting

Pfacing Company: Al !w  Reinsured: | ~ | Reinsurer: Al v
Status: All v | Payment Currency: EUR v
Creation Cate “rom: (&) to (2]  Firancial Statement Name:
Creation Date Placing C y i d i Fi i Namz 7, Cul y F A
03092015  ELRAC Demo-Cedant ELRAC Demo-Cedant ELRAC Branch Marine QS. 2nd Quarter 2015 EUR
30.06.2015 ELRAC Demo Cedant ELRAC Demo Cedant ELRAC Branch Test Financial Sistement EUR
20022015 ELRAC Demo-Cedant ELRAC Demo-Cedant ELRAC Branch Fire Sumplus 1st quarter EUR
26032014  ELRAC Demo-Cedant ELRAC Demo-Cedant ELRAC Branch Saldi al 30/6/2009 EUR
04032014 ELRAC Demo Broker ELRAC Demo-Cadant ELRAC Branch Premium Adjustmant EUR
03032014  ELRAC Demo-Cedant ELRAC Demo-Cedant ELRAC Branch o EUR
U303.2014 ELRAU Demo-Uedant ELRAC Demo-Cedant ELRAU Branch o EUR
15.01.2013 ELRAC Deinv-Cedant ELRAC Dermu-Cedanl ELRAC Biauch 1HY 2011 EUR

Status 'Submitted'— the financial statement has been submitted by the placing company and
is currently pending for verification by the reinsurer.

Status 'Submitted by Reinsurer' _ the financial statement has been submitted by the reinsurer and is
pending for verification by the placing company.

By clicking on the Hyperlink 'Financial Statement Name' the template will open and can be accepted or
rejected via 'Action' button:

o Accept _ the status of all included transactions will change to 'Accepted/Closed' on the 'Current
Account' tab and the 'confirmed' financial statement is visible on the 'Transaction History' tab.

o Reject — when selecting this option, entry of a rejection reason is necessary. The status of all
included transactions will change to 'Due’ or 'Overdue' on the 'Current Account' tab and the
'rejected' financial statement is visible on the 'Transaction History' tab.

5.3. Transaction History

All confirmed (accepted) or rejected financial statements are listed on the 'Transaction History' tab:

Claims JEFUELEIRGLLILTLT Administration
| Current Account (910) || Pending St K History (21) |

Contracts . Technical Accounting Reporting

Placing Company: v  Reinsured: v  Reinsurer: v
Status: Al v Payment Currency: Al v
Creation Date From: & to: (%]  Financial Statement Name:
Creation Date Placing C i d i Fil Stat Name 7, Curre... « Pay &
31.08.2015 ELRAC Demo-Cedant ELRAC Demo-Cedant ELRAC Branch PDC test EUR
28.05.2015 ELRAC Demo-Cedant ELRAC Demo-Cedant ELRAC Branch 2014 EUR
16.03.2015 ELRAC Demo-Cedant ELRAC Demo-Cedant ELRAC Branch clean up EUR
28.05.2014 ELRAC Demo Broker ELRAC Demo-Cedant ELRAC Branch FinStoA EUR
04.03.2014 ELRAC Demo Broker ELRAC Demo-Cedant ELRAC Branch 0 Premium EUR
21.02.2014 ELRAC Demo-Cedant ELRAC Demo-Cedant ELRAC Branch Q12014 EUR
07.11.2013 ELRAC Demo Broker ELRAC Demo-Cedant ELRAC Branch pond EUR
07.11.2013 ELRAC Demo Broker ELRAC Demo-Cedant ELRAC Branch 3000 EUR

By clicking on the Hyperlink 'Financial Statement Name', the template will open and the details will be
visible. The confirmed statement is completed, therefore 'Reverse' or Rectify' is not possible, only
transfer to Excel:
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Export to Excel
(?) Financial Statement Stalus:Confirmed
Financial Statement Name: X000 Payment Currency: uUsb -
Placing Company: - Rcinaurcd: - Rcinaurcr:
Entry Date  Descripti T 'on Type C y  Debit Credit Due Date  Status
02.03.2012 ELRAC Demo-Cedant, A1 Fire Surplus PC, Please Advise, FIRE - Fire.... Statement of Account USD 35'000.00 15.04.2010 Accepted
Total USD uso 35'000.00
Total Balance usoD 35'000.00
Comment

On the rejected statement the reason is highlighted in red. The corresponding transactions are listed on
the 'Current Account' and can be included in a new financial statement (Status 'Due' or 'Overdue'):

@‘.‘ Financial Statement Status:Rejected

Financial Statement Name: o Premium Payment Currency: EUR
Placing Company: » Reinsured: ~ | Reinsurer: -

reason:

A Rejection —

Date ipti Transaction Type Ci Debit Credit Due Date
07.11.2013 ELRAC Demo Special Broker, ELRAC Demo-Cedant, OAL - Test Spec... Statemen: of Account EUR 5'500.00 30.03.2012
Total EUR EUR 5'500.00
Total Balance EUR 5'500.00
Comment

6. Administration

The 'Administration’ tab is accessible for Reinsurer only.

Page 44 of 46



@ Swiss Re

7. Reporting

To create a full or filtered transaction report or to search for a specific transaction, there is a possibility
on the 'Reporting' tab:

Contracts . Technical Accounting ' Claims . Financial Accounting ' Administration RICHILT]

Reports
Please select report: Technical Transactions | v
Carrier: All v Reinsurer: All »  Placing Company: =3
Reinsured: +  Client Ref./Swiss Re Ref.: Type of Business: All =
Insured Period Status: +  Transaction Status: All ~ Payment Status: All =
Submission Date From: ) to: () Treaty Year: = =

Please define the criteria for filtering or leave the fields blank (full report) and press 'Generate Preview'.
The reported results depend on the volume of all technical transactions processed in the past (on the

example below 619 records are reported). By clicking on the Excel icon, the results will be transferred
into an Excel file:

Contracts ' Technical Accounting ' Claims ' Financial Accounting ' Adminisiration Gl

Reporte
Please select report: Technical Transactions v
Carrier: All v+ Rensurer All ~ Placing Company: =
Reinsured: +»  Client Ref /Swice Re Ref - Type of Bueinees: All -
Insured Period Status: w»  Transaction Status All ~ Payment Status: All =
Submasn Ot From e @ Toa ver - -
This preview frame only shows part of report (50 rows), full i ion s i via Excel S {
'—‘ﬁp Toaer Excal
Please note that applied filter criteria results 619 records in the report. port 8s file
Carrier Placing Company _Placing Compary ID___ Reinsured _Reinsured ID _Reinsurer _Reinsurer ID. _Contract St

On the report the following attributes are included:

Carrier Placing Company Placing Company ID Reinsured Reinsured ID Reinsurer

Reinsurer ID Contract Status Contract Name Client Reference

Reinsurer Reterence  Special Aceounting Condition  lype ot Business Surplus/l ayer No. |ine of Business Accounting System  Accounting (Currency  Insured Period

Accounting Period Compressed Recording Template Type Template Period Transaction |ID Accessible by Due Dy Transaction Status Submission Date Validation Date

Balance Reinsurer Share Financial Balance Due Date Payment Status Part of CS Is Primary Template Attachment Exist Transferred i

8. Contact us

o For client specific related ELRAC problems please contact your '‘Contact_Elrac@swissre.com'

Page 45 of 46




@ Swiss Re

o Regarding the login issue, please use the links including the instructions direct on the login page:

@ Swiss Re

Sign In

[ |
D —

Prvacy potcy | Lega Notce € 2018 Swns R Al Foghts Reserves

Or contact: 'Contact_Elrac@swissre.com'
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