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Junior Power Times wishes you a good start into 2020.  
We are pleased to be able to give you a treat with this issue 
as well and to provide you with some variety at Swiss Re. 
As usual, our authors have done a lot of research and  
gathered a lot of information to tell you what we are currently 
working on. 

In this issue we have been given the unique opportunity to 
interview the Chairman of the board of directors of Swiss Re 
exclusively. Mr Kielholz shared with us his career and some 
thoughts on the present and the past. Of course, you will also 
find many other exciting interviews in the following pages. 
Additionally, we were able to get to know Guido Fürer by 
answering some interesting and varied questions and you 
can read about a PWA intern, who will give you an insight 
into his work assignment in New York and the impressions  
he collected during his time there.

On the following pages you will also find, among other 
things, the continuation of the foodwaste project in Swiss Re. 
We sat down with Johanna Altenberger and recorded where 
Swiss Re's current position is in this regard. We are also 
happy to keep track of where we apprentices and trainees 
are. Jacob Schümperli, who is completing his apprenticeship 

as a restoration specialist at Swiss Re, took part in a world 
championship in November 2019, at which various discip-
lines of his profession were measured. On page you can find 
out how he prepared himself for it and how the whole thing 
developed for him. 

Last but not least, it is certainly always interesting to read 
what former apprentices are up to today. Some have decided 
to leave Swiss Re, others have found a job. Five young 
women who completed their apprenticeships in KV and IT  
in the summer of 2019 will take you with them and describe 
where they work today and what motivated them to continue 
working at Swiss Re.

Now I hope you enjoy reading and that our impressions  
and thoughts will offer you a little change from your  
everyday work.

Dear Reader

Best regards 
Janelle Brunner 
Junior Power Times Lead position
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 Authors

Janelle Brunner 
 
Commercial Apprentice 3rd year, 19 years old 
In my spare time you can find me either in a gym, studying or shopping with friends. I live with 
my father in a village called Ebmatingen near Zurich. I have been skiing in Lenzerheide for over 
ten years and look forward to it every year. But I also like to get to know new places and look 
forward to many upcoming trips. I find it very nice to travel to a new city or country and get to 
know its diversity and culture. About my person: I am a very open-minded person, so I like to 
spend my time in good company.

Leoneta Hasani 
 
Commercial Apprentice 3rd year, 19 years old 
I live with my parents, my grandparents and my little brother in Gattikon. I also have a big  
brother who has already moved out. In my spare time I like to dance and play the piano. I also 
enjoy spending time with my family and friends. I describe myself as a curious, cheerful and 
communicative person who is interested in many topics.

Giulia Knapp 
 
Commercial Apprentice 3rd year, 18 years old 
I am a very happy, communicative and motivated person. In my spare time, I have a lot to do 
with music. I love all kinds of music, I play the piano and I love to dance. I also enjoy spending 
time with my friends and family. I live together with my parents, my older sister and my cat 
“Sternli” (meaning of Sternli is little star) in Höngg.

Janic Urech 
 
Commercial Apprentice 3rd year, 17 years old 
I am a very social person who is interested in almost everything. I'm very open-minded and 
eager to learn lots of new things which gives people a great opportunity to discuss almost 
everything with me. I love all kinds of music that's why I enjoy playing my instrument in the 
local youth orchestra. In my spare time I like to be outside especially now in winter I take every 
opportunity to go skiing. 

Dennis Zeller 
 
Commercial Apprentice 3rd year, 18 years old 
In summer 2017 I started my businessman apprenticeship at Swiss Re Zurich. Besides  
working you may find me whilest biking or skiing in the swiss mountains. I also play Golf  
which is why I am in the Swiss Re Golfclub. I am an upright, motivated and sociable person. 
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Ella Macdonald 
 
Commercial Apprentice 3rd year, 18 years old 
I'm a very happy, social and communicative person. When I get a spare moment I enjoy  
baking and photography. Music is something I couldn't live without and I often go to concerts 
and festivals. I also like spending time with friends like going out for dinner.

Kim Oberholzer 
 
Commercial Apprentice 2nd year, 17 years old 
I am a very openminded and communicative person. Spending time with my family and  
friends is very important to me. In winter you usually find me on the ski slopes and in summer 
outside at the lake or on the beach. I also do sports regularly in my spare time to have a good 
balance to school and work

Adam Buyondo 
 
Commercial Apprentice 2nd year, 18 years old 
As a somewhat lazy but ambitious enthusiast, I enjoy putting a smile on people's faces.  
I love writing and dancing, but I rarely do any of those things because I am often asleep  
besides school and work. I believe we call it the perfect work-life balance. Nice to meet you...

Amanda Victoria Hartmann 
 
Commercial Apprentice 1st year, 17 years old 
My name is Amanda Victoria Hartmann and I have been doing my apprenticeship at  
Junior Power for about four months now. In my spare time I often walk my dog in the  
woods or go to a dog school. During the holidays I try to get to know many new countries  
and cultures ‒ especially their food culture.





How to prevent Foodwaste



The aim of this project is to produce  
as little food waste as possible and to get 
guests to pay attention to the portions 
they serve themselves. Johanna Alten-
berger told us that the start 
  

was challenging because the issue  
of food waste had been given very  
different attention up to that point  
and the knowledge about it was not  
very pronounced.

After our last food-waste article in the previous JP Times issue, 
we were able to meet Johanna Altenberger again and talk  
about our Swiss Re kitchen project on food waste which they 
started this year. 

In general gastronomy, the amount of 
food waste in production averages  
124 grams per person. At Swiss Re,  
the quantity was initially around 160  
to 180 grams per guest, as it was not  
yet known exactly how to divide them 
correctly from a technical point of view.  
Currently, the production rate is  
120 grams per guest after the food had 
been subdivided more specifically into 
the above sections.

The second phase focuses on the guests 
and the employees. Various training 
sessions were conducted with the cooks 
and service staff to keep an eye on  
portioning. At the beginning, however, 
the Swiss Re Gastronomy team encoun-
tered some negative attitudes, as some 
arguments were that if everyone pays  
for their food and they therefore should 
receive decent portions. As it turned out, 
not everyone knew that it was allowed 
to go and get seconds. Better stand in 
line a second time than have loads of 
leftovers on you plate.

The amount of food waste we produce 
for our employees and guests is 
shocking. At the moment we're between 
150kg and 160kg per week ‒ both in 
Adliswil and Zurich! And these are just 
the leftovers on our plates. Friday is the 

day on which the most food waste is 
produced, because of, for example, the 
marinated salads which can no longer 
be served on the following Monday.  
We would like to take this opportunity  
to remind our readers that a second 
serving is allowed and that it is indeed 
very popular. In addition, the  
“Grab- and -Go”; sandwiches on Friday  
afternoons at Soodring 6 are currently 
sold for 2 francs each to avoid throwing 
them away after lunch. According to 
Johanna Altenberger, this should be 
continued in all kitchens if possible.

Johanna also gave us three tips about 
food waste that can easily be used at 
home. The first is that you shouldn't fill 
your plate to the top, you should get 
seconds if you're still hungry. It is also 
important to recycle any remaining food 
and store it properly. There are tips and 
tricks in addition on any internet sites. 
Furthermore, food should not only be 
judged by its appearance or expiration 
date: It is better to trust one's own 
senses and check the food before it  
is simply thrown away. 

We should be aware that a change in 
food waste requires all of us ‒ from the 
kitchen to the service to the guest! 

Kitchen Guest
Recylable e.g. vegetable cuttings Food leftovers on plates

Not recyclable e.g. bones

“We should be aware that a 
change in food waste requires  
all of us ‒ from the kitchen to  
the service to the guest! ”

Food Waste is divided into the following three sections:
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Do you know the “TooGoodToGo” app?

At home you have a good overview  
of what you throw away. What does  
it look like in all the restaurants, hotels,  
companies and supermarkets ‒ 
are the unsold or used foods simply  
thrown away? 

Unfortunately, the answer is often yes. 
The “TooGoodToGo” app is designed to 
combat this global waste of food. 1,727 
companies have already joined the app.

Many catering establishments regularly 
have too much food, because overpro-
duction is often unavoidable, be it in the 
display of a bakery, at lunchtime buffets 

or in a supermarket. This wonderful, but 
unsold food can end up in your wonder 
bag if you stop by one of the shops that 
participate in “TooGoodToGo”. At a 
glance, you can see which shops in the 
vicinity have too much food after closing 
time or during off-peak hours, which  
can be purchased at a reasonable price.  
The result is a win- win-win situation: 
tasty food at a reduced price for the 
guest, less waste for the businesses  
and conservation of resources for the 
environment!
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Ella Macdonald 
Commercial Appr.,  
3rd year

Giulia Knapp 
Commercial Appr.,  
3rd year

What could satisfy my hunger?  
Sign up in the “TooGoodToGo” 
app and find companies near 
you that offer your favourite food.

Pick up your food and enjoy  
the remaining food at a much 
lower price.  
 
You won't notice a difference: 
The food tastes the same
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Transition from  
apprentice to freshly  
baked employee  
at Swiss Re



Transition from apprentice to 
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“I have been working as a Team Assistant 
at P&C Solutions for a couple of months 
now. I started my apprenticeship at  
Swiss Re in 2016 and completed it three 
years later. During my three years as an 
apprentice I worked in the following 
departments: Junior Power, Event- 
Management and P&C Solutions. 

After three very exciting and intense 
years, I was given the opportunity  
to stay at Swiss Re for a few more  
months and thus continue to enjoy  
and appreciate the great working  
atmosphere, the cool team colleagues 
and the excellent food! 

To be honest, at first it was a strange 
feeling not to be an apprentice anymore. 
It took me a while to realize that I finally 

had my diploma in my pocket and was 
opening a new chapter for myself.  
But not much has changed since then.  
I can now apply the knowledge I have 
accumulated during my apprenticeship 
and pass it on more often. 

“Early on I realized that I was given 
a lot of personal responsibility and 
that the teams no longer saw me 
as an apprentice.”

Even though the apprenticeship was  
not always easy, it brought me forward 
not only on a professional but also on a 
personal level. I am curious to see what 
time here at Swiss Re will bring me...  
One thing is already clear: it will certainly 
not be boring!”

“I started my commercial apprenticeship 
at the United school of sports in 2015 
and started my internship at Swiss Re in 
August 2017. Last June, I was delighted 
to receive my Swiss Federal Certificate 
of Competence for successfully passing 
my final exams. I've been with Swiss Re 
for two and a half years now and time 
just flew by.

During my two years as an apprentice,  
I got to know different departments  
and supported the teams in their daily 
work. Junior Power ‒ Human Resources, 
Aviation Reinsurance and Event  
Management ‒ CRES, were the areas  
in which I worked. To my delight, my 
journey at Swiss Re last summer wasn't 
over yet. Anyone looking for me will find 

me on the 2nd floor of the Swiss Re Next 
building at Special Lines in the  
Engineering Reinsurance Team. 

“No longer being an apprentice 
feels outstanding, because I have 
a recognised diploma in my 
pocket and therefore could start  
a new chapter in my life.”

I notice a difference in my work. I get 
involved in more meetings, have full 
responsibility for my work and am 
responsible for ensuring that my assign-
ments are done. I look forward to more 
years to come, and I am excited to see 
what awaits.”

In the summer of 2019, 15 apprentices successfully passed  
their final apprenticeship exams in a wide variety of professions.  
Some were given the opportunity to continue working for  
Swiss Re. Five of them were happy to share what they are doing 
now and how they perceived the transition from apprentice to 
freshly qualified employee.

Alejna Ajredini 
Team Assistant ‒ 
Solutions

Dahlia Schreiber 
Underwriting ‒ 
Facultative Coordinator

Working at Swiss Re after the apprenticeship
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“Compared to my apprenticeship I have 
more to do nowadays ‒ of course it's 
simply because I now spend five days  
in the office and no longer just three. 
Correspondingly more work can be 
done. I'm also a little more confident 
than before, because I'm no longer  
an apprentice. 

“I already felt like a fully-fledged 
employee before, but the  
diploma gives you a certain 
self-confidence boost.”

I enjoy the new challenges and it feels 
good to be needed and to accomplish 
something.”

“How time flies! During my training I  
was able to support various depart-
ments within Swiss Re such as Human 
Resources, P&C Solutions/ P&C - 
Structured Solutions, Event Manage-
ment. In these two years, I was able to 
learn a great deal and at the same time 
develop in my professional and private 
life. I completed my commercial appren-
ticeship this summer at the United 
School of Sports and successfully 
received my Swiss Federal Certificate  
of Competence with great pleasure.  
But now the next chapter in my life has 
already begun. Fortunately, I have been 
working with the Events Team as an 

administrator for a couple of months 
now. All in all, not much has changed as 
a fully-fledged employee, since I already 
knew my team and the work very well.

“In any case, I notice that one has 
a lot more personal responsibility, 
and that feels good!”

The various challenges I face today 
make my work even more interesting 
than before. You constantly learn  
new things. I'm curious to see what 
comes next and I'm looking forward  
to the collaboration.”

Murielle Fankhauser 
Junior Assistant

Shania Josenhans 
Event Administrator

Yatusha Vigneswaran 
DevOps Engineer

“I am Yatushaa Vigneswaran and  
this summer I successfully completed 
my four-year apprenticeship as an  
IT specialist in systems engineering.  
My apprenticeship began in 2015 with  
a basic training at UBS. After this I was 
able to work for the Field Service Team 
for one year and for the remaining two 
and a half years I was able to work for 
the Enterprise Service Management 
Team, where I was also able to complete 
my final thesis. 

“When I look back, I notice how 
much experience I have gained 
and how I have developed into an 
employee.”

I'm still working with the Enterprise 
Service Management team. Instead of 
building more service catalogues, I now 
work in the ESM Fullfiller Group. I notice 
that I have to take on more responsibility 
as a result of this change. In the past,  
my instructor assigned tasks to me and 
he always knew their status. Now I must 
take care of it myself. And if I am absent 
for a longer period of time, I have to 
inform my teammates so that they  
also help take care of my tasks. Even 
during a meeting, I need to know which 
questions are still open for me, because  
I no longer have an instructor to remind 
me what I still need to ask or what I  
have forgotten. It feels good to be more 
integrated in the team, to have certain 
responsibilities, and to be an expert in 
some areas.”
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 Interview with  
Walter B. Kielholz

Mr Kielholz, thank you very much  
in advance for taking the time for  
our interview. As an introduction, 
would you mind telling us something 
about yourself? 
To do that yourself is rather difficult,  
but I have been working for Swiss Re for 
a long time. I first got into reinsurance in 
the 1970s. As for me as a person, I am  
a proud Zurich citizen and can say  
that after all these years, I still enjoy 
what I do. 

As you already mentioned, you 
have been active in the reinsurance 
business since the 1970s. Did you 
already know then that you wanted 
to work in this field, that is, was this 
a childhood dream of yours? 
(Laughs) Hardly. I came into the rein-
surance business really by chance when 
I left the HSG. This was in 1975, a year 
after the oil crisis, and the economy was 
in a big recession because of it. As a 
result of this rather bad economic situa-
tion it was not very easy to find a job, 
especially for university graduates. 
Immediately after my studies, I was 
working as head of finance for the Swiss 
student travel service. At one dinner I 
met someone who told me that he was 
working in reinsurance. I didn't know 
much about reinsurance back then, and  
I couldn't imagine what it was all about, 
but this person said that they were in the 
process of hiring potential workers. 
 I remember how more than 40 years 
ago people were already saying that you 
should be a shareholder with Zurich 
Insurance, that you should insure your-
self with Winterthur (now AXA), but  
that you should work for Swiss Re.  
That's how I got into reinsurance. I would 
also like to mention that the offices here 
in Zurich were very small at the time, 
and I didn't even start here at Swiss Re, 
but with an American competitor, 
General Re. First I attended some 
courses in London, and then I went 
directly to the US, to the headquarters  

of General Re at the time. Afterwards I 
worked for a while in Rome in the Italian 
branch of Swiss Re. When I later 
returned to Zurich, I was temporarily in 
charge of the european markets, but left 
the company in 1986.

What drove you to give up your job? 
I opened an art gallery together with  
my wife. Shortly afterwards, however,  
I changed jobs again because I actually 
got bored. I then worked at Credit Suisse 
for a while and returned to Swiss Re  
in 1989. 

Looking back on everything you 
mentioned and the different areas 
you got to know immediately after 
your studies, when would you say 
you started your career? 
First of all, one has to define what is 
meant by career. In my view, it means 
not only the ascent in a hierarchy, but 
more the professional development.  
I am constantly asked how I have  
organised my career. I can only say that 
this was the most disorganised thing you 
can imagine. Back then things were  
generally less dynamic than today and  
in some respect also simpler. As I see it,  
all those who haven't made a career, 
haven't used their opportunities.  
You should not always wait for some-
thing better to come along, instead  
you need to seize opportunities. 
Not everything can be optimised or  
even maximised; everything develops 
differently than you imagine.  
Looking back, in 1979 I could never 
have imagined what the professional 
world would look like in 2019. At that 
time, neither the Internet nor computers 
existed, so the entire communication 
looked completely different. So, try to 
consider what the world will look like in 
30 years. I suspect you have no idea. 
Therefore, it is important to be guided  
by your interests and to identify oppor-
tunities as well as seize offers and make 
the most of them.

Chairman of the board of directors
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You mentioned earlier that you took  
a break and worked for Credit Suisse. 
Can you tell us more about how  
you finally came back to Swiss Re  
in 1989?
Commercial banking and reinsurance  
are very similar, so I have always had a 
dual career in that sense. I can't tell you 
exactly what my motivation was in 1989.  
Credit Suisse had a department called 
“Multinational Switzerland”, which 
covered several large insurance  
companies. I knew the department 
head, who came to me and said they 
were looking for someone who knew  
the insurance business and who would  
be able to take care of these big 
insurance companies. I accepted the 
offer, and it turned out to be very  
beneficial. At a dinner I met someone 
who told me that he was in charge of  
the Far East department at Swiss Re.  
This person was being promoted at  
the time, and he needed a successor.  
And I said to him, ˝I'll do it .̋ I've never 
been to the Far East before, but it was 
very interesting. So you see,  
I seized my opportunity.

What were your greatest milestones 
from the moment you effectively 
started at Swiss Re until now? 
The Asia hype had just begun. Swiss Re 
had already been doing business in 
Japan since 1890 and arrived in  
Hong Kong in 1956. In 1972 an office 
was opened in Tokyo. In addition, there 
was a branch in both Manila and 
Singapore and, of course, the Swiss Re 
subsidiary in Australia. All these loca-
tions were part of the Far East depart-
ment. Then a few years later China was 
also included, and as you can imagine, 
that was very exciting. A bit later, I joined 
the management at the age of 42 and 
managed a reinsurance division speciali-
sing in Southern Europe, the US and the 
Far East. I would describe this as my 
greatest personal milestone.

You've experienced a lot. To what 
extent have these international 
insights and impressions  
influenced you? 
I was very interested in travelling.  
Originally, I wanted to be a diplomat. 
However, my character traits didn't 
exactly match the profession. I have 
always been interested in international 
politics and economic developments.  
At Swiss Re we get a very good insight 

into what is happening in various areas 
of the world. You can deal with natural 
disasters, political risks, investment risks, 
research and so much more, which was 
fantastic for me and fulfilled my original 
dream. Swiss Re has always had an 
excellent reputation all over the world, 
so all doors are always open to you.

Would you describe this great 
diversity, which prevails at Swiss 
Re and the industry in general, as 
motivation for why you have been 
active in this industry for so long  
and why you still are? 
Yes, that's clearly the case. But it must 
be noted that reinsurance was estab-
lished as a global industry. It was not  
the case that there was first a Swiss  
reinsurer and then one in Lichtenstein, 
for example. Swiss Re was founded to 
operate internationally, and this interna-
tional diversification is generally the 
concept and the cornerstone of the 
reinsurance industry. Imagine that  
until the 1960s there had never been  
a Swiss CEO at Swiss Re. This shows 
how incredibly international the 
company was right from the start.  
Swiss Re had a number of subsidiaries 
around the world, such as North 
American Re in the US. The strategy was 
deliberately chosen to have a local name 
in each country. In the 1990s, it was 
then decided to turn this multinational  
Swiss reinsurance company into a  
global brand, with all subsidiaries taking 
the name Swiss Re.

What else does Swiss Re have  
to offer? 
Without doubt the modern image, 
 with the buildings, art and architecture. 
The idea behind it was to bring emotions 
into play in a company, where mostly 
only intellectual work is being done.  
And this has been achieved through the 
art and architecture of our buildings.

Picking up on your reference to art, 
how do you think art influences 
society or indeed us as Swiss Re 
employees? 
At the beginning of the 1990s,  
Swiss Re had a collection of old 
artworks, but things like that don't  
carry you into the future. Then we said, 
“We need a modern image all over the 
world.” This applies on the one hand to 
the appearance in print, e.g. the logo, 
and on the other hand also to the  
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architecture and interior design. We 
then developed a concept with USM 
Haller that was implemented worldwide. 
This way every employee, no matter 
where in the world, knew that they were 
in a Swiss Re building. This furniture, 
however, is also a bit emotionless. So we 
decided to remedy this shortcoming 
with modern art that stirred up some 
emotions. At that time, of course, we 
didn't know that art would become such 
a booming business with the artworks 
becoming so valuable. We have 
artworks that we bought for 25,000 
francs and that are now worth a million. 
We always had good people, who 
looked after this art collection with a  
lot of love. 

At the same time, we were also looking 
at the architecture. This actually started 
when we were building new offices in 
Armonk to escape from Manhattan, 
which was even more dangerous back 
then. That was the first Swiss Re buil-
ding, the second one being the Gherkin 
in London. It is a great landmark in the 
City of London and has also been a huge 
commercial success. Then came the 
buildings in Adliswil, and in Zurich the 
Altbau was renovated, and bit by bit 
other buildings are being replaced. 
Through the architecture, we therefore 
on one hand, tried to create a corporate 
culture and on the other hand tried to 
remain attractive as an employer. We 
are very happy about this now. In the 
past our competitors in the labour 
market were mainly the big banks, 
whereas today they are Google or 
Microsoft. Therefore, we have to present 
an environment that is attractive, other-
wise people will not join us.

What is your favourite building? 
I like the Gherkin in London the best.  
I built it myself (smiles). This was my first 
project where I needed the approval 
from the board of directors. 400 million 
pounds for a building. When the 
committee for the Olympic Games was 
founded in London, they needed a logo. 
They wanted to use the silhouette of 
London, with the Big Ben and so on, and 
also came to us, asking if they could add 
the silhouette of the Gherkin and what it 
would cost. We told them that we didn't 
want any money for it. When we checked 
after some time, Big Ben was gone and 
there was only the Gherkin. This made 

the building very famous, and many films 
have been shot in the Gherkin.

Then, moving on to something more 
recent. At the moment, the climate 
change debate is hotter than ever. 
We've had again many natural 
catastrophes recently. Do you see a 
connection, and what does this mean 
for Swiss Re? 
For us, the topic of climate risks is not 
exactly new; it has always been one of 
the most important topics. There have 
been periods in the past 100 years where 
hurricane activity was very high and 
those where it was lower. It cannot be 
said that the frequency of the storms has 
increased. However, the damage from 
natural catastrophes is increasing. This 
has to do with the fact that today there 
are twice as many people as there were 
50 years ago, and that many of these 
people live in coastal areas. Miami,  
for example, had a few hundred thousand 
inhabitants in the 1940s, today there  
are six million in the greater Miami area.  
In China, around 200 million people  
lived in cities at the beginning of the 
1980s, today the figure is 800 million.  
Accordingly, with all the expensive buil-
dings, the damage increased.

Then, moving on to something more 
recent. At the moment, the climate 
change debate is hotter than ever. 
We've had again many natural 
catastrophes recently. Do you see a 
connection, and what does this mean 
for Swiss Re? 
I don't see it as a worldwide  
phenomenon, but rather as one that 
encompasses the highly developed 
world. It's not bad in itself that people 
are once again really engaged with  
an issue instead of just getting their 
information from Twitter. In this respect, 
it is interesting that this has come so 
suddenly. It may simply be something 
contemporary and in a few years, it may 
no longer be so relevant. The topic, 
however, remains important, whether  
it still has this hype in the media or not.

As you know, we're both apprentices. 
What do you think about the 
training system in Switzerland with 
apprenticeships? 
I'm a huge fan of apprenticeships and  
an opponent of academisation. Not all 
people are academics, and a lot of 

“... When we checked after some 
time, Big Ben was gone and there 
was only the Gherkin. This made 
the building very famous, and 
many films have been shot in  
the Gherkin.”

Interview with Walter B. Kielholz
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unhappiness is certainly created by 
parents wanting to force their children 
into universities. That won't really do 
them any good. With a good apprenti-
ceship in Switzerland, everything is 
open to you, especially since you can 
still go to a university. If I compare the 
income opportunities of a good  
professional with those of any graduate, 
then the apprenticeship is certainly 
worthwhile. If someone has a good 
apprenticeship diploma, they will have 
no problem at all finding a job. Someone 
with a university degree has to worry  
a lot more whether they will find a job  
in their profession. From this point of 
view, I find it ideal that the system takes 
into account the preferences of the  
individual. If I look at business apprenti-
ceships, compared with what they used 
to be, they are now half a university 
degree. For a company, however,  
in order to be able to accept apprentices, 
first of all a teacher is needed who 
understands what is important. We had 
difficulties explaining to a new boss that 
our apprentices have no similarities with 
the American apprentices. 

Is there any concrete advice you 
could give us apprentices? 
What I would advise everyone to do is  
to take the opportunity to work abroad 
as early as possible. Better do it earlier 
than later because later you might have 
a partner or a family, who won't be so 
happy when you leave. Of course, there 
is a risk. Will I find the right job there? 
Will I find a job when I get back?  
But if you have an apprenticeship from 
Swiss Re or even worked here for a few 
years, you will always find something. 
This is why I say that if you have a 
healthy education and a healthy CV,  
you have to take the risk.

“But if you have an apprenti-
ceship from Swiss Re or even 
worked here for a few years,  
you will always find something.”

Janelle Brunner 
Commercial Appr.,  
3rd year

Janic Urech 
Commercial Appr.,  
3rd year
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How would you describe your job?
I work on the asset management side. 
We invest the premiums which we earn 
on the insurance side in the financial 
markets. As we write insurance in more 
than 120 countries, and we also invest  
in these countries. This breadth is  
extremely exciting. I'm also fascinated  
by the fact that the financial markets 
cannot be directly influenced; they are 
constantly changing. That can make  
my work a roller coaster ride ‒ but an  
interesting one.

What impressed you about your 
career at Swiss Re?
The broad spectrum of employees. 
There is hardly an industry that is so 
multidisciplinary. We are a company that 
looks to the future, but at the same time 
is geared to the long-term. After all,  
we have been around for 156 years.

Is there anything that gets on  
your nerves?
I don't like it if people tend to  
overestimate their abilities, whether in 
professional or private life. I also find it 
quite demotivating if no decisions are 
being made and no one talks about the 
elephant in the room.

With which three adjectives would 
you characterize yourself with? 
At Swiss Re, many employees have 
taken the “TMS” (Team Management 
System) test. It shows where your 
primary strengths lie. My test result 
described me with the following words:

 ̤ Organizor

 ̤ Supervisor

 ̤ Explorer

I think the result is very accurate. 

Which person would you like  
to meet?
Nelson Mandela, he never gave up his 
faith and his values in life. It is a great 
strength to be able to see the positive 
side in everything. 

What would you change today on 
your career path if you could start 
over again?
I wouldn't necessarily do anything 
differently. When starting I had no clear 
plan and always went where it seemed 
most interesting to me and where I felt I 
could learn something. But the world is 
changing and perhaps if I were starting 
today, my interests would take me in 
different directions. Looking back  
now, though, I am satisfied with my  
career path.

What interests you in the  
reinsurance business?
That it is truly global and future- 
orientated business which creates a 
wide breadth of solutions for society.  
We are thinking about what the next  
big risks will be and how we can support 
society in coping with these risks.  
Being a part of this journey is fascinating.

Gut-man or head-man?
Both: In the financial markets, the gut 
feeling is very much the order of the day, 
but of course you also rely on analyses 
and therefore your brains. But if we had 
only relied on analyses, we would 
certainly have been wrong more often  
in recent years. That's why I also trust my 
gut feeling.

Have you ever googled yourself?
Actually, no. But I have definitely been 
told what people have heard me say in 
various online articles. Even though I'm 
not an avid user myself, I definitely see 
the value in social media. For us as a 
company, these are important platforms.

Questions with  
Guido Fürer

“For us as a company, these are 
important platforms.”

Group Chief Investement Officer
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How do you deal with criticism?
Decisions always come with a certain 
degree of criticism, that's just part of it. 
But that also gives us the opportunity  
to reflect. We all make mistakes from 
time to time and it is important to learn 
from them. In a financial markets context 
this means that if more than 50% of the 
calls you make are right, you're already 
above average.

Do you have trouble separating your 
private life from your business life?
Not at all. I have six daughters who keep 
me on my toes at home. In my family  
I learn what it means to be a minority!  
I also get very direct feedback on just 
about everything from my family, which 
is refreshing. I experience such direct 
feedback far less in business.

What do you do in the evening to 
shut down?
Having a social life outside work helps  
to switch perspectives. I also like to 
spend my time moving in the fresh air, in 
nature. This is a source of energy for me.

What did you dream of as a child?
In my early childhood I wanted to 
become a priest. It fascinated me that  
a priest can tell eloquent stories that 
engage so many people, almost like a 
king on a throne.

Then, when I was twelve years old I 
bought silver from my pocket money 
because I thought its value was very low 
at the time. That was my very first small 
investment and aroused my interest in 
the financial world. 

What's your opinion on 
apprenticeships?
The apprenticeship model in  
Switzerland is a successful one which 
other countries can also consider. 
Nowadays, the system is much more 
permeable and many paths lead to  
the goal. 

Personally, however, I never did  
an apprenticeship, I attended  
secondary school.

What is your personal life tip that  
you would give us apprentices?
Listen and be curious. At Swiss Re,  
we are five generations together in  
the workplace and can all learn from 
each other. Be open and use your  
opportunities when they arise.  
And never stop learning. I believe  
that we are all trainees for a lifetime.

Kim Oberholzer 
Commercial Appr.,  
2nd year

Denis Zeller 
Commercial Appr.,  
3rd year

“That was my very first small 
investment and aroused my  
interest in the financial world.”
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New York – the city that never sleeps 
but always dreams. Not to mention a 
global business capital. I got the chance 
to talk to Nicholas Doving, a diligently 
ambitious and forthcoming PWA trainee 
at Swiss Re who got the chance to go  
for a rotation in New York this year for a 
period of six months. 

Among the first questions I asked Nicholas 
was how he came to grasp such an 
opportunity, despite it being mandatory 
for PWA trainees at Swiss Re to have  
rotations within the company. Nicholas 
pointed out that there were a couple of 
factors that played in with this, including 
having underwriting experience from 
previous involvement with the UK team, 
which is quite an international market and 
therefore covers risks globally. Following  
a collaboration with the US team,  
he made a few contacts and met the 
head of property FAC underwriting in  
North America.

He was able to reach out to those  
contacts and asked if they could use a 
helping hand in the US market. A month 
later, Nicholas got a 'yes' and is currently 
working with the Property Underwriting 
team in New York which, in my opinion, is 
a once in a lifetime opportunity. 

Such an opportunity brings along various 
benefits, although it goes without saying 
that the work experience is one of the 
absolute perks, Nicholas personally 
benefits in that he learned to stand on  
his own two feet. Considering this is his 
first time away from family and friends,  
he has gained a lot of responsibility 
which, in retrospect, has helped with 
personal development. He has met lots  
of new people and often discovers new 
parts of the city, not to mention taking in 
a new culture. Nicholas grew up spea-
king English since he was raised in Cali-
fornia. In 2010 he moved to a small city 
near Zurich called Wil, but moving back 
to the US also has helped him refresh  
his English. 

We went on to discuss some of the  
challenges that come with this change  
in the working environment and he 
pointed out that a lot of people he works 
with are mostly teleworkers or they work 
from home in different states, meaning 
he has never seen them. The city is also 
quite expensive hence he has become 
more conscious about his expenses. 
Lastly, getting to know people is more  
or less a struggle because people in  
NYC are busy and prefer to mind their 
own business. 

Ein aufregender Abteilungs- 
wechsel nach New York

An exciting  
rotation in  
New York City

Adam Buyondo 
Commercial Appr.,  
2nd year
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Ein aufregender Abteilungs- 
wechsel nach New York

An exciting  
rotation in  
New York City

Nevertheless, the people are quite 
friendly, so he has been able to make 
some new acquaintances. 

Challenges aside, Nicholas said what he 
loves most about the opportunity and 
location is that he is further developing 
his knowledge in underwriting and 
dealing directly with clients. Not to 
mention being more responsible both  
at work and at home. NYC is brimming 
with fun and entertainment. Therefore, 
having his family visit and being able to 

show them the city more from an insider 
perspective than touristy is another perk. 
He also enjoys heavy metal, which is  
an extremely lively scene in New York 
considering there are plenty of venues 
and bands that one wouldn't get to see 
in Switzerland. Once asked whether  
he would do this again, Nicholas went 
ahead to say “any day Adam, any day!” 
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Swiss Re apprentice  
takes part in the Service/
Catering Championship
The service/catering championship in Basel is an event where  
catering specialists demonstrate their skills. A great dream for 
many, but only a few make it there. One person who made it is 
Jacob Schümperli ‒ a second-year catering specialist at Swiss Re.
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Jacob is one of 25 participants at the 
international exhibition for hotels, 
restaurants, take-away and care institu-
tions (Igeho) in Basel. Preparations are  
in full swing. The prospective catering 
specialist will be closely accompanied 
and supported by Swiss Re and his 
coach Andreas Kühni, the K2 service 
team and Alain Gimmel, the K2 service 
manager. Such an event only takes place 
every two years and candidates from  
all over Switzerland travel to prove  
their skills.

The disciplines of the  
service championship 

For admission to the service  
championship, a declaration of consent 
from two sides is required; that of the 
school and the apprentice's company. 
Excellent grades are a prerequisite. 
During the competition, the catering 
specialists will have to pass through 
eight disciplines:

During the exhibition the participants 
are observed by the watchful eyes of the 
jury and the audience..

The entire Schümperli family comes from 
the gastronomy field. Jacob was born in 
this professional field. “My godmother is 
a star chef, my grandparents run a hotel 
and my mother ran Rapperswil Castle for 
years. Only my father doesn't have a clue 
about gastronomy,” Jacob says amusedly. 
At the age of seven, he was already 
working in the hospitality industry:  
“At Christmas, grandma and grandpa 
always had a full house in the hotel!” He 
was then allowed to serve the food.  
His twin brother Maxi is also doing a 
catering apprenticeship in a hotel  
and is also taking part in the service 
championship on Sunday ‒ at the same 
time as Jacob. “So, on this day he is  
my competition”.

At the end of the five-day competition, 
only one person will be awarded the title 
of “Service Champion 2020” and may 
then represent Switzerland at the  
World Skills Championships in Shanghai. 
In addition, the winner will receive a 
four-day trip to New York including a 
hotel and a check worth CHF 500.

Jacob's experience with the five people 
table is currently the most difficult for 
him, but Swiss Re is also working  
hand in hand with him here. To make  
the table as perfect as possible, he is  
in close contact with the internal florist. 
Together with the tableware handler,  
he is busy selecting the most suitable 
napkins,the most beautiful tablecloth 
and the best cutlery. Even the chairs are  
carefully selected. 

Jacob will have a small shuttle bus at  
his disposal so that he can transport all 
the material to Basel on Saturday.  
Once there, he will stay at the hotel with 
a coach until Sunday to be fit for the  
big day.

On Wednesdays the company offers 
cheese training. Swiss Re has ordered all 
known cheeses for the cheese tasting 
discipline. At the championship, it will be 
necessary to determine exactly which 
cheese is being eaten based on the taste 
of the various Swiss cheeses. Since 
it is not a blind tasting, the different 
cheeses are cut in such a way that no 
clues can be found based on their visual 
appearance.

For the bar discipline, Jacob must 
master six different cocktails from world 
history. One example is Old Fashioned, 
the oldest cocktail in the world made of 
whisky, sugar and bitters. To be perfectly 
prepared, Jacob and his coach have put 
together their own mobile bar on a small 
cart. Finally, two of six cocktails will be 
tested, each of which must be mixed 
twice the amount and within twelve 
minutes: one drink for the jury and one  
for the audience. Cocktail mixing is the  
discipline in which Jacob feels most 
confident so far. “But everything can  
still change,” he says.

He is most worried about one discipline, 
which is also about alcohol: flambé. 
Since no open fire is currently allowed  
in K2, Jacob could not practice it there. 
However, he was given the opportunity 
to practice the evaporating alcohol 
poured over a dish with a spirit in 
another place, that way he already  
feels more secure.

The 8 discipines

Adventurous – the five elements
Unveiling a 3-course menu for five 
people on the elements wood, water, 
fire, earth and metal. The participants 
create the menu on the theme  
“The five elements” themselves.

Cheese – mild and spicy
Tasting of Swiss cheese. 

Barmix art – stirred and shaken 
Recommending and preparing cock-
tails to be served to the trade fair 
audience.

Flambé – fire and flame 
Preparing and dressing a flambé.

Mystery 
Special task that one has to be 
surprised by.

Tatar ‒ breed and class 
Preparing and dressing a Tatar.

Barista – coffee and more 
Recommending and preparing 
self-created coffee, which is also 
served to the trade fair audience.

Wine – nose and palate 
Preparing and dressing a Tatar.

Swiss Re apprentice takes part in the Service/Catering Championship
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Needless to say, alcohol is also the 
subject of the discipline of wines. These 
are not yet known ‒ a few weeks before 
the big day. It is only known that five 
Swiss wines are tasted. The task is  
not only to recognise the taste of the 
different wines, but also to provide the 
public with precise information about 
the processing of the grapes. The candi-
dates must also try to sell the wine to  
the public.

... more on tatar and coffee

On the other hand, he is not worried 
about the “mystery task”. As the name 
suggests, this task is a special one, 
which you must be surprised by and 
therefore can't prepare for. 

The discipline Barista is of course about 
coffee. Barista bars such as Starbucks 
are now like sand on the sea. But this 
task should not be underestimated 
during the championship. Jacob must 
create his own coffee. “I already have a 
strategy,” he reveals. So, he wants to 

pick up the element of fire from the 
experience and create an Irish Coffee 
with Spicy Jack Daniels. 

The last discipline, the preparation of  
a Tatar, is particularly characterized 
through the contact with a person from 
the audience. The composition of the 
tartar is therefore carried out at the 
request of the “guest”. 

The service championship is the best 
preparation for the QV-exam and beyond 
that an incredibly great experience, 
which Jacob is already looking forward 
to today. We wish you much success! 

Culinary greetings

Leoneta and Amanda

Leoneta Hasani 
Commercial Appr.,  
2nd year

Amanda V.Hartmann 
Commercial Appr.,  
1st year
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Jacob Schümperli has made it: He is  
this year's Junior Service Master! Junior 
Power Times congratulates the winner 
and met him for the interview. 

“Who is Junior Service Master 
2019/2020?” is the question the  
presenter asks in the room. Four young 
people are on stage. A thousand 
thoughts go through their heads. They 
are not yet able to correctly admit that 
they are so close to their goal. And then  
it says: “Jacob Schümperli!” Immediately 
there is loud applause and stormy 
congratulations. The young service 
master is overwhelmed by his victory. 

It was actually the school that took the 
initiative and drew the young people's 
attention to the service championship. 
But in the end, it is the consent of the 
learner that counts, because it is she 
who must dare to take part herself. 
Another point is whether the business 
wants to support the candidate in his or 
her preparation. If all this is in agreement, 
nothing stands in the way of participation.

Five different candidates each had to 
master the eight disciplines on five days 
in the service championship. Jacob's 
appearance was on Sunday, November 
17, 2019. In an interview with Junior 
Power Times, he looks back on his big day.

Jacob, how did you feel the big day  
of the championship?
Since the competition was already 
running, my brother Maxi and I went to the 
fair on Saturday to get a first impression.

It was for me the optimal last  
preparation for my competition day, so  
I wasn't very nervous on Sunday. We 
started at eight o'clock in the morning, 
which was very pleasant, as the first 
spectators arrived around nine o'clock. 
So, we could get to work in peace and by 
the time we got to work in the afternoon, 
we had got used to everything. Moreover, 
I was really well prepared. I mastered the 

individual disciplines in my sleep, so I 
could simply call up my knowledge and 
at the same time take care of the  
communication with the spectators, 
which was a decisive criterion.

Thanks to this good preparation 
during the championship, were you 
sure that everything was going well? 
It was very difficult for me to judge 
whether I was doing well or not. After all, 
I didn't really know who my competitors 
were. What made me feel a bit positive 
was that I got a lot of encouragement 
from the spectators and the jury as  
well as the coaches. But I didn't get  
any direct feedback from the jury, for 
example, so it was again difficult to 
weigh up how far I could go. Personally, 
however, I thought it was going well, 
because I was able to draw on my 
knowledge from the many training 
sessions at work and always give  
my best.

Which discipline have you mastered 
particularly well?
For six of the eight disciplines you could 
really prepare according to the textbook, 
because it was prescribed exactly how 
you had to proceed and how it had  
to look at the end. For example, the  
individual steps for setting up a Tatar 
were precisely prescribed. After all the 
practice hours I could really memorize 
the individual steps and this was the 
case with six disciplines. With the  
discipline “Barrista” the task was to 
design my own coffee creation, and with 
the discipline “Barmix” it was up to you 
how you want to design your glass, for 
example. In these two disciplines I was 
able to be creative and score points 
because I was able to convince with  
my own coffee creation “JAC COFFEE”.  
Of course, I could conjure up my coffee 
in my sleep, but the aim of the discipline 
was to think in advance what people 
would like and how to present the  
coffee beautifully.

Exclusive interview  
with the newly elected  
Junior Service Champion

“It was for me the optimal last 
preparation for my competition 
day, so I wasn't very nervous  
on Sunday.”
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What did you think of your 
competition?
At the beginning I didn't know at all how 
strong my competition was, because I 
was only there on Saturday and Sunday. 
Accordingly, I never saw the participants 
of the other days and therefore could not 
judge them. The only competitor with 
whom I could directly compare myself 
was my brother Maxi. He didn't get as 
much support from his shop as I did here 
at Swiss Re. Of course, there were a few 
that I had judged to be big competitors. 
This was especially evident in the coffee 
creation, because you could see how 
creative someone was and how much 
this person had taken an interest in the 
matter. I think that preparation is really 
the be-all and end-all. I am convinced 
that it was ultimately the reason that I 
emerged victorious. 

In an interview with Hotel & Gastro 
Union Switzerland (Hyperlink 
Ourspace) you said that you didn't 
expect to win. What do you think 
convinced the jury?
I convinced the jury from start to finish. 
Everything was right, and from my point 
of view everything went well. As already 
mentioned, the communication with the 
spectators is also a decisive point, which 
was also very easy for me thanks to the 
intensive preparation for the practical.  
A less well-prepared person cannot 
concentrate on an activity and the audi-
ence at the same time. I could do this 
because I could do everything blindly.

This victory is a great opportunity  
for you. What does it mean to you? 
I really appreciate the overall package. 
So many people were involved to 
support me and we put a lot of time and 
effort into the preparation so that the 
victory really makes me happy. I am also 
a representative of Hotel & Gastro Union 
Switzerland for the next two years and it 
makes me proud to be able to represent 
my profession throughout Switzerland. 
Not to forget, of course, the unique 
opportunity to qualify for the World 
Championships in Swiss Skills.
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It was Alain Gimmel who approached 
me in the summer of 2019 and proudly 
told me about Jacob's plans. Together 
with Andreas Kühni, he was responsible 
for ensuring that the basic training 
sessions could be carried out during 
working hours. Andreas Kühni helped 
Jacob with the practical implementation 
and was on hand for general help. All 
other service staff took on the role of 
coaches and prepared Jacob for the 
various disciplines in the individual 
departments. In each discipline there 
was a specialist who supported Jacob 
on his way. Jacob's victory is therefore 
also a great triumph for all those 
involved ‒ especially for Andreas and 
Alain, of course ‒ because they were 
firmly involved in the preparation and 
had always been there to help and 
advise Jacob.

Alain, what did you think of Jacob  
on his big day? 
I have been in this business for thirty 
years and have been training appren-
tices and students for 25 years. The only 
thing that matters to me is the commit-
ment of the apprentice. You have to 
stand behind it one hundred percent and 
then I support it from A to Z. During my 
time at Swiss Re, Jacob was the first 
apprentice with whom I tackled the 
service championship. My assessment 
was that Jacob had what it takes. But 
just like Jacob, I didn't know his compe-
titors, and that's why it was difficult for 
me as an outsider to assess how Jacob 
outperformed the others on his day.

How did you perceive the competition 
on Jacob's competition day?
It's very special, because the evaluation 
guidelines are not clearly formulated or 
known. So we didn't have any clues 
during the preparation, so I simply went 
according to the guidelines of the final 
apprenticeship examination. For two 
tasks I found it difficult to say that Jacob 
stood out significantly, for the rest I knew 
that he had the advantage. Which, of 
course, is simply related to the extremely 
efficient preparation.

You have already mentioned several 
times that preparation really is a 
very large part of a working day. 
Knowing all the effort you have put 
in, would you go back to the service 
championship in the future?
Absolutely! In my opinion, it doesn't 
matter which profession you learn:  
We are there to support you! You are our 
future and that's why we like to put in a 
little more effort, because you carry on 
these values and this know-how. As an 
advisor, this is very important to me.

Janelle Brunner 
Commercial Appr.,  
3rd year

Exclusive interview with the newly elected Junior Service Champion
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