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Swiss Re SONAR – New emerging risk insights 2021
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SONAR 2021 – Macro Trends
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SONAR 2021 – Emerging Risk Themes
Most affected business areas
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Modern slavery – pressure on supply chains 
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There is increasing pressure on 
companies to ensure they are not 
party to or associated with modern 
slavery exploitation

Insurance impacts

Increased pressure on companies 
to disclose information on human 
rights along a company’s entire 
supply chain

Alleged human rights could lead to 
claims in D&O lines
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SONAR 2021 – Trend Spotlights
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In 2020 and early 2021, 
new commitments from 

countries and companies 
have increased traction in

the transition to a low-
carbon economy.

Insurance relevance

The transition is a major 
opportunity but one that 

will also bring about 
certain risks on the 

liability, investment and 
operational sides.

Insurers on the road to net-zero
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Insurers on the road to net-zero – emissions in the insurance value chain
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Pricing nature in insurance
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A Task force on Nature-
related

Financial Disclosures 
(TNFD) has emerged 

with the aim of 
developing business 
recommendations for 

biodiversity and 
ecosystem services

Insurance relevance

An effective TNFD could 
also change reporting 

requirements for 
insurers as well as how 
insurance companies 

write business. 
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Ethics in digital nudging

10

Choice sets on websites 
and mobile apps can be 
designed in a way that is 

not beneficial to 
consumers

Insurance relevance

Increasing attention on 
unethical design 

practices could lead to 
heightened regulatory 

focus
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Ethics in digital nudging
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Source: Adapted from BEAR’s “The Nudge and Sludge Framework”
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Are humans ready to engage with bots? 
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Insurers are turning 
towards AI-enabled 

technology for customer 
interaction to meet 

expectations of high-
value and frequent-

touch interactions, more 
personalised services 

and 24/7 support

Insurance relevance

Large-scale serial claims 
may arise if virtual agents 

are incorrectly 
programmed

Use of virtual advice could 
be at risk from tighter 
regulatory restrictions
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Further emerging risk 
topics on our radar
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Any
questions?
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Thank you!

Rainer Egloff

Contact us

Senior Risk Manager
Sustainability, Political and Emerging Risk Management
Group Qualitative Risk Management
Rainer_Egloff@swissre.com

Follow us
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https://www.linkedin.com/company/swiss-re/
https://twitter.com/SwissRe
https://www.youtube.com/swissretv
https://www.instagram.com/swiss_re_group/?hl=en
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Legal notice

©2022 Swiss Re. All rights reserved. You may use this presentation for private or internal purposes but note 
that any copyright or other proprietary notices must not be removed. You are not permitted to create any 
modifications or derivative works of this presentation, or to use it for commercial or other public purposes, 
without the prior written permission of Swiss Re.

The information and opinions contained in the presentation are provided as at the date of the presentation 
and may change. Although the information used was taken from reliable sources, Swiss Re does not accept 
any responsibility for its accuracy or comprehensiveness or its updating. All liability for the accuracy and 
completeness of the information or for any damage or loss resulting from its use is expressly excluded. 


