
Swiss Re has developed a custom parametric 

product for expenses and loss of income that 

can occur after an earthquake – Quake Assist 

now provides affordable coverage to small-

business owners.

With Quake Assist, quoting and binding is fast 

and easy and there’s a simplified claims 

process. Payments are based on the quake’s 

magnitude (4.0 or greater) and the distance of 

the insured from the epicenter. Eligible 

customers receive cash instantly so they can 

minimize the financial impact or quickly resume 

operations.

Why does this matter? Even if the insured’s 

premises escapes the earthquake with no 

property damage, a business can be forced to 

close due to: 

•  Prolonged power outage,

•  no access to premises,

•  supplies can’t be delivered,

•  and/or, employees can’t come to work.

In California, Quake Assist, in conjunction with 

partners Falls Lake Insurance Company and 

Arrowhead GIA, is powered by Swiss Re’s 

proprietary-modeling capability. 

An earthquake doesn’t have to be paralyzing for  
a business owner thanks to a new parametric-
insurance solution designed to mitigate financial 
disaster and maintain viability.

Business  
uninterrupted

Parametric products  
open up fresh  

revenue streams

In their own words 

“Business interruption after an earthquake has 

traditionally represented a big gap in insurance 

protection, but innovative parametric products 

are changing that,” says Terry McCafferty, 

President and CEO of Falls Lake Insurance 

Companies. “This is an exciting opportunity  

for insurers to provide a product that gives 

customers peace of mind.” 

Target occupancies are: professional services, 

retail/mercantile, restaurants, wholesale trade, 

real estate, healthcare, personal & repair 

services, entertainment & recreation. 

Steve Bouker, Executive Vice President of 

Arrowhead, says: “Other commercial 

earthquake policies require property damage to 

have occurred before business insurance 

coverage kicks in. Quake Assist helps reduce 

the uncertainty of financial losses by 

maintaining daily cash flow and allows owners 

to more effectively budget and manage their 

business.” Swiss Re’s Solutions team provides 

the capabilities for insurers to grow profitably – 

by insuring previously uninsured risks, by 

retaining existing customers with new coverage 

options, or by growing their customer base in 

emerging markets. 

Lost income is a legitimate concern after an 

earthquake, especially when there’s an obligation 

to continue meeting expenses like wages  

or lease payments. Fortunately, there’s no longer 

a reason to accept business interruption as 

simply the cost of doing business. Welcome to 

“business, uninterrupted” from Swiss Re.

• Fully automated cloud-based system

• Easy API connectivity

• Real-time reporting and steering

• Immediate rate indications

• Automated claim payments and  

policy administration 

• Growth premium with gap coverage

• Quote and bind coverage in minutes

• A daily amount/limit up to 90 days

• Automatic notification of eligibility

• Easy claims process

• Rapid payout (electronic funds transfer)

• Trigger = 4.0 magnitude within 100 miles  

of epicenter (defined by USGS)

We’re smarter together
For more information, please contact your Swiss Re representative.

Insurer gets: Customer gets:

While this specific product is exclusive  

to our partners who jointly co-developed it,  

it demonstrates Swiss Re ability to partner 

with clients to develop unique products.


